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a}+s ckm sf7df08" lnld6]8sf] ;f]x|f}+ jflif{s ;fwf/0f ;efsf]
ljj/0f tyf lg0f{ox¿

!=!=!=!=!= k|f/lDesk|f/lDesk|f/lDesk|f/lDesk|f/lDes M– M– M– M– M–

a}+s ckm sf7df08" lnld6]8sf] ldlt @)^& ;fn efb| !* ut] a;]sf] ;+rfns ;ldltsf] #*)cf}+

j}7ssf] lg0f{ofg';f/ sDkgL P]g, @)^#, a}+s tyf ljQLo ;+:yf ;DaGwL P]g, @)^# / a}+ssf]

k|aGwkq tyf lgodfjnL adf]lhd ;+rfns ;ldltsf] cWoIf >L g/]Gb| s'df/ a:GoftHo"sf]

;efkltTjdf lgDg lnlvt ldlt, ;do tyf :yfgdf lgDg ljifox¿ pk/ 5nkmn / lg0f{o eO{

b]xfo adf]lhd ;f]x|f}+ jflif{s ;fwf/0f ;ef ;DkGg eof] .

@=@=@=@=@= ;efsf] ldlt, ;do / :yfg;efsf] ldlt, ;do / :yfg;efsf] ldlt, ;do / :yfg;efsf] ldlt, ;do / :yfg;efsf] ldlt, ;do / :yfg M– M– M– M– M–

ldlt M @)^& ;fn cflZjg !& ut] -tbg';f/ )# cS6f]j/, @)!)_, cfOtjf/ .

;do M laxfg !! M )) ah] .

:yfg M g]kfn k|1f k|lti7fg, sdnfbL, sf7df8f}+ .

#=#=#=#=#= ;efsf] ;"rgf;efsf] ;"rgf;efsf] ;"rgf;efsf] ;"rgf;efsf] ;"rgf M– M– M– M– M–

sDkgL P]g @)^# sf] bkmf ^& -@_ adf]lhd a}+ssf] !^cf}+ jflif{s ;fwf/0f ;efsf] ;"rgf ldlt

@)^&÷%÷!( /  ldlt @)^&÷^÷* sf] qmdzM g]kfn ;dfrf/kq / /fhwfgL b}lgsdf k|sflzt

ul/Psf] lyof] . o;sf cltl/Qm z]o/wgL dxfg'efjx?sf] 7]ufgfdf ;fwf/0f;ef ;DaGwL ;"rgf

;lxtsf] jflif{s k|ltj]bg k7fO{Psf] lyof] .

$=$=$=$=$= pkl:ylt M–pkl:ylt M–pkl:ylt M–pkl:ylt M–pkl:ylt M–

-s_-s_-s_-s_-s_ ;+rfnssf] pkl:ylt;+rfnssf] pkl:ylt;+rfnssf] pkl:ylt;+rfnssf] pkl:ylt;+rfnssf] pkl:ylt M– M– M– M– M–

!= >L g/]Gb| s'df/ a:Goft cWoIf

@= >L ;To gf/fo0f dfgGw/ ;+rfns

#= >L ljho s[i0f >]i7 ;+rfns

$= >L /d]z gfy 9+'u]n ;+rfns

%= >L uf]ljGb k|;fb zdf{ ;+rfns

^= 8f= x]d/fh ;'j]bL ;+rfns

&= >L lji0f' k|;fb aGhf8] -k|ltlgwL—/fx'n OGe]i6d]G6 k|f=ln=_ ;+rfns
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-v_-v_-v_-v_-v_ ko{j]Ifs, cfdlGqt Pj+ kbflwsf/Lko{j]Ifs, cfdlGqt Pj+ kbflwsf/Lko{j]Ifs, cfdlGqt Pj+ kbflwsf/Lko{j]Ifs, cfdlGqt Pj+ kbflwsf/Lko{j]Ifs, cfdlGqt Pj+ kbflwsf/L M– M– M– M– M–

!= >L lg/~ho l3ld/] g]kfn lwtf]kq af]8{

@= >L ;'/]Gb| /fh jfUn] g]kfn :6s PS;r]Gh ln=

#= >L /fhd0fL bfxfn sDkgL /lhi6«f/sf] sfof{no
$= >L /+lhj >]i7 hL=kL=/fhafxs P08 sDkgL -n]vf k/LIfs_
%= >L cho >]i7 k|d'v sfo{sf/L clws[t
^= >L dlgif s'df/ l;+x sDkgL ;lrj

-u_-u_-u_-u_-u_ z]o/wgLsf] pkl:ylt M–z]o/wgLsf] pkl:ylt M–z]o/wgLsf] pkl:ylt M–z]o/wgLsf] pkl:ylt M–z]o/wgLsf] pkl:ylt M–
:jo+ pkl:yt —      &) hgf
k|ltlgwL dfk{mt —     !$$ hgf

%=%=%=%=%= ;efdf k|:t't 5nkmnsf ljifox¿;efdf k|:t't 5nkmnsf ljifox¿;efdf k|:t't 5nkmnsf ljifox¿;efdf k|:t't 5nkmnsf ljifox¿;efdf k|:t't 5nkmnsf ljifox¿ M– M– M– M– M–

-s_-s_-s_-s_-s_ ;fwf/0f k|:tfjM;fwf/0f k|:tfjM;fwf/0f k|:tfjM;fwf/0f k|:tfjM;fwf/0f k|:tfjM
-!_ cWoIfHo"sf] dGtJo tyf ;f]x||f}+ jflif{s ;fwf/0f ;efsf] nflu ;+rfns ;ldltsf]

k|ltj]bg 5nkmn / kfl/t ug]{,

-@_ n]vfk/LIfssf] k|ltj]bg ;lxt @)^& ;fn cfiff9 d;fGtsf] jf;nft, @)^^ >fj0f
! ut] b]lv @)^& cfiff9 d;fGt ;Ddsf] gfkmf gf]S;fg lx;fa / ;f]xL cjlwsf] gub
k|jfx ljj/0f tyf ;DjlGwt cg';"lrx? 5nkmn u/L :jLs[t ug{],

-#_ cfly{s jif{ @)^&÷@)^* sf] nflu n]vfk/LIfs lgo'Qm ug{] / lghsf] kfl/>lds
lgwf{/0f ug]{ . -jt{dfg n]vf k/LIfs lh=kL=/fhafxs P08 sDkgL k'gM lgo'Qm x'g
;Sg'x'g] 5}g_

-$_ ;~rfns ;ldltn] k|:tfj u/] adf]lhd !% k|ltzt gub nfef+z :jLs[t ug]{,

-v_-v_-v_-v_-v_ ljz]if k|:tfjMljz]if k|:tfjMljz]if k|:tfjMljz]if k|:tfjMljz]if k|:tfjM
-!_ ;~rfns ;ldltn] k|:tfj u/] adf]lhd r'Qmf k'FhLsf] !% k|ltzt jf]gz z]o/ :jLs[t

ug]{ / ;f]xL xb;Dd hf/L k'FhL / r'Qmf k'FhL j[l¢ ug]{ ;DaGwL k|:tfj :jLs[t ug]{,
-@_ a}+ssf] k|aGwkq tyf lgodfjnLdf ;+zf]wg ug]{ ;DaGwL k|:tfj kfl/t ug]{ tyf pQm

;+zf]wgdf lgodgsf/L lgsfon] -sDkgL /lhi6«f/sf] sfof{no, g]kfn /fi6« a}+s cflb_
km]/abn ug{ ;'emfj jf lgb]{zg lbPdf ;f] cg'?k cfjZos ;dfof]hg ug{ ;+rfns
;ldltnfO{ clwsf/ k|bfg ug]{ .

-u_-u_-u_-u_-u_ ljljw .ljljw .ljljw .ljljw .ljljw .
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^=^=^=^=^= u0fk"/s ;+Vof -sDkgL P]g, @)^# sf] bkmf &# adf]lhd_ M–u0fk"/s ;+Vof -sDkgL P]g, @)^# sf] bkmf &# adf]lhd_ M–u0fk"/s ;+Vof -sDkgL P]g, @)^# sf] bkmf &# adf]lhd_ M–u0fk"/s ;+Vof -sDkgL P]g, @)^# sf] bkmf &# adf]lhd_ M–u0fk"/s ;+Vof -sDkgL P]g, @)^# sf] bkmf &# adf]lhd_ M–

z]o/ tyf hDdf z]o/ :jo+ pkl:yt k|ltlglw dfk{mt hDdf pkl:yt s"n k|ltlglw

z]o/wgL k|ltztdf

z]o/ 1,18,21,571 4,28,352 56,41,749 60,70,101 51.35Ü
z]o/wgL 22,485 70 144 214 –

&=&=&=&=&= ;efsf] sf/jfxL / j}wflgstf;efsf] sf/jfxL / j}wflgstf;efsf] sf/jfxL / j}wflgstf;efsf] sf/jfxL / j}wflgstf;efsf] sf/jfxL / j}wflgstf M– M– M– M– M–

;j{k|yd sDkgL ;lrj >L dlgif s'df/ l;+xn] a}+ssf] ;f]x|f}+ jflif{s ;fwf/0f ;efdf ;Dk"0f{ z]o/wgL
dxfg'efjx¿nfO{ ;+rfns ;ldlt tyf a}+s Joj:yfkgsf tk{maf6 xflb{s :jfut ug'{x'Fb} cfhsf]
;fwf/0f ;ef ;+rfngsf] nflu sDkgL P]g, @)^# sf] bkmf &# sf] pkbkmf -@_ tyf a}+s ckm
sf7df08" lnld6]8sf] lgodfjnLsf] lgod % n] u/]sf] sfg"gL k|fjwfg adf]lhd u0fk"/s ;+Vof
k'Ugsf] nflu s"n z]o/ ;+Vofsf] krf; k|ltzt eGbf a9L cfjZos x'g] eGg] k|fjwfg adf]lhd
u0fk'/s ;+Vof k'lu;s]sf] hfgsf/L lb+b} sDkgL P]g cg';f/ ;ef a}wflgs ePsf] hfgsf/L lbg'
eof] . tt\kZrft\ sDkgL ;lrjn] ;ef ;+rfngsf] nflu a}+ssf cWoIf >L g/]Gb| s'df/ a:GoftHo"nfO{
cg'/f]w ug'{eof] .

*=*=*=*=*= ;efkltHo"sf] cf;g u|x0f;efkltHo"sf] cf;g u|x0f;efkltHo"sf] cf;g u|x0f;efkltHo"sf] cf;g u|x0f;efkltHo"sf] cf;g u|x0f M– M– M– M– M–

;fwf/0f;efsf] ;efkltTj ug{sf] nflu sDkgL P]g, @)^# sf] bkmf  &$-!_ / a}+ssf] lgodfjnL
adf]lhd ;+rfns ;ldltsf] cWoIfn] g} ;fwf/0f ;efsf] ;efkltTj ug]{ k|fjwfg cg'?k o; a}+ssf
;+rfns ;ldltsf cWoIf >L g/]Gb| s'df/ a:GoftHo"n] ;efkltsf] cf;g u|x0f ug'{eof] .

(=(=(=(=(= ;f]x|f}+ jflif{s k|ltj]bg k|:t'lt;f]x|f}+ jflif{s k|ltj]bg k|:t'lt;f]x|f}+ jflif{s k|ltj]bg k|:t'lt;f]x|f}+ jflif{s k|ltj]bg k|:t'lt;f]x|f}+ jflif{s k|ltj]bg k|:t'lt M– M– M– M– M–

;efsf ;efklt >L g/]Gb| s'df/ a:GoftHo"n] ;fwf/0f;ef ;dIf a}+ssf] ljQLo l:ytL, d'gfkmf,
d'gfkmfsf] ljt/0f h:tf ljifodf a:t'l:ytL / dGtJo tyf k|ltj]bg k]z ub}{ o; a}+sn] ;+:yfut
tyf ljQLo cg';fzgdf ljz]if Wofg k'¥ofO/x]sf], ;f]sf] kl/lw leq /x]/ a}+s ;~rfng ul//x]sf],
lgodgsf/L lgsfox?sf] lgb]{zg kfngf ug{ sl6j4/x]sf] h:tf a}+s ;~rfngsf nflu cfwf/e"t
dfkb08 / ;'zf;gsf ljifo hfgsf/L u/fpg'eof] . To:t}, a}+sn] cGt/f{li6«o Jofj;flos ;DaGw
;'b[9 ug]{ tyf j}b]lzs nufgL leq\ofpg] h:tf ljifodf klg lg/Gt/ ?kdf nflu/x]sf] nufPtsf
ljifodf cfˆgf] dGtJo k]z ug'{eof] . tt\kZrft 5nkmnsf ljifox?df cf–cfˆgf] ljrf/ k|s6ug{'x'g
z]o/wgL dxfg'efjx¿nfO{ cg'/f]w ug'{eof] .
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!)=!)=!)=!)=!)= 5nkmndf ljrf/ k|s6 ug'{x'g] z]o/wgLx¿5nkmndf ljrf/ k|s6 ug'{x'g] z]o/wgLx¿5nkmndf ljrf/ k|s6 ug'{x'g] z]o/wgLx¿5nkmndf ljrf/ k|s6 ug'{x'g] z]o/wgLx¿5nkmndf ljrf/ k|s6 ug'{x'g] z]o/wgLx¿ M– M– M– M– M–

!_ 8f= dfwj s'df/ >]i7 !)_ /f]h s'df/ >]i7

@_ bfdf]b/ /]UdL !!_ Jof; s'df/ zdf{

#_ d]h/ s'a]/ >]i7 !@_ cd[t gfy /]UdL

$_ w|'j /fd >]i7 !#_ O{Gb| s[i0f >]i7

%_ /fd sfhL kf}8]n !$_ /fh]z zfSo

^_ 8d? aNne l3ld/] !%_ /fd nfn >]i7

&_ g/l;+x nfn r+v' !^_ ho]Gb|dfg l;+x jflgof

*_ p4j l3ld/] !&_ e/t /fh kf]v|]n

(_ dx]Gb| >]i7

!!=!!=!!=!!=!!= 5nkmndf z]o/wgL dxfg'efjx?n] JoQm ug'{ePsf] dGtJo, /fo tyf ;'emfjx?sf] d'ne"t5nkmndf z]o/wgL dxfg'efjx?n] JoQm ug'{ePsf] dGtJo, /fo tyf ;'emfjx?sf] d'ne"t5nkmndf z]o/wgL dxfg'efjx?n] JoQm ug'{ePsf] dGtJo, /fo tyf ;'emfjx?sf] d'ne"t5nkmndf z]o/wgL dxfg'efjx?n] JoQm ug'{ePsf] dGtJo, /fo tyf ;'emfjx?sf] d'ne"t5nkmndf z]o/wgL dxfg'efjx?n] JoQm ug'{ePsf] dGtJo, /fo tyf ;'emfjx?sf] d'ne"t
cfzox? lgDg adf]lhd /x]sf5g\ M–cfzox? lgDg adf]lhd /x]sf5g\ M–cfzox? lgDg adf]lhd /x]sf5g\ M–cfzox? lgDg adf]lhd /x]sf5g\ M–cfzox? lgDg adf]lhd /x]sf5g\ M–

!_!_!_!_!_ 8f= dfwj s'df/ >]i78f= dfwj s'df/ >]i78f= dfwj s'df/ >]i78f= dfwj s'df/ >]i78f= dfwj s'df/ >]i7
Rffn' cf=j=sf] v'b d'gfkmf tyf o;sf] j[l4b/ nIo s]–slt /x]sf]5 hfgsf/L dfu ub}{
/ cGo ;dsIfL a}+sx?;+u o; a}+ssf] ;'rsf+sx? t'ngf ug'{x'b} cl3 j9\gsf nflu
k|ltikwL{ /0fgLlt th'{df ug{ ;'emfj lbg'eof] . a}+sdf g]t[Tj kIfdf ;'wf/ ug{ ;'emfj lb+b}
Customer Charter hf/L ug{ dfu ug'{eof] .
-lghn] ;'emfjx? lnlvt ?kdf klg lbg'ePsf] lyof] ._

@_@_@_@_@_ bfdf]b/ /]UdLbfdf]b/ /]UdLbfdf]b/ /]UdLbfdf]b/ /]UdLbfdf]b/ /]UdL
rfn' cfly{s jif{df xfnsf] d'gfkmfdf slDtdf %)Ü j[l4 ug'{kg]{ ;'emfj lbg'x'Fb} ;f]xL
cg'?ksf] d'gfkmf ljt/0f klg ug'{kg]{ ;'emfj k|bfg ug'{eof] . a}+sn] ;do;fk]If ?kdf
ahf/ ;Gt'ngsf nflu Assurance klg k|bfg ug'[{kg]{ wf/0ff JoQm ug'{eof] . xfnsf]
a}+ssf] ultnfO{ j[l4 ug{ ;d]t ;'emfj lbg'x'b} nIo / k|fKtL ;d]t jflif{s k|ltj]bgdf
pNn]v ug{ cfu|x ug'{eof] .

#_#_#_#_#_ d]h/ s'a]/ >]i7d]h/ s'a]/ >]i7d]h/ s'a]/ >]i7d]h/ s'a]/ >]i7d]h/ s'a]/ >]i7
a}+sn] o; cf=j=df k|:tfj u/]sf] !%Ü sf] nfef+z / !%Ü sf] af]g; z]o/ k|lt wGojfb
JoQm ub}{ n3'ljQ / ;+:yfut ;fdflhs pQ/bfloTj tkm{ ul/Psf sfo{x? k|lt ;Gtf]if
JoQm ug'{eof] . xfnsf] ;~rfns ;ldltn] cfufdL lbgsf nflu Road Map agfO{ cl3
j9g cfu|x ub}{ d'Vo sfof{nosf] cufl8sf] 9f]sfaf6 a}+s sf/f]jf/ ;~rfng ug{ dfu
ug'{eof] . sd{rf/L cf}ifwf]krf/ vr{, lj1fkg vr{, sfg"gL vr{, ;~rfns ;ldlt vr{,
;'/Iff vr{, bfjL k/]sf] t/ a}+sn] :jLsf/ gu/]sf] hdfgt jf/]df hfgsf/L k|bfg ug{
dfu ug'{eof] . a}+sn] z]o/wgLsf 5f]/f5f]/Lx? tyf czQm÷ckf+Ë ;d]tsf nflu pRrlzIff
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cWoogsf nflu pTs[i7 s]xL nfO{ 5fqj[lQ sf]if :yfkgf ug{ dfu ub}{ &% j6} lhNnfdf
zfvf k'¥ofpg cfu|x ug'{eof] . To:t}, a}+sn] s'g} If]q h:t}M hnljB'tIf]qdf shf{ k|bfg
ug{ ljz]if1tf xfl;n ug{'kg]{ pNn]v ub}{ a}+ssf] k|:tfljt ejg lsg jGg g;s]sf] xf] ;f]]
;DAfGwdf hfgsf/L dfu ug'{eof] . -lghn] ;'emfjx? lnlvt ?kdf klg lbg'ePsf]
lyof] ._

$_$_$_$_$_ w|'j /fd >]i7w|'j /fd >]i7w|'j /fd >]i7w|'j /fd >]i7w|'j /fd >]i7
k|:tfljt jf]g; / nfef+z k|lt wGojfb JoQm ub}{ lj1fkg, ;'/Iff tyf ;fwf/0f;ef
vr{x?df j[l4 ePsf] sf/0f dfu ug'{eof] . To:t}, sd{rf/L vr{ lgoGq0f ug{ tyf o;sf
nflu j}1flgs k4lt cjnDjg ug{ wf/0ff JoQm ub}{ jflif{s k|ltj]bg ;dodf gk'u]sf]
u'gf;f] ug'{eof] . a}+ssf] k|:tfljt ejg gjg]sf] ;DaGwdf hfgsf/L dfu ub}{ a}+ssf]
Real Estate shf{ lgoGq0f ug{ ;'emfj k|bfg ug'{eof] . -lghn] ;'emfjx? lnlvt ?kdf
klg lbg'ePsf] lyof] ._

%_%_%_%_%_ /fd sfhL kf}8]n/fd sfhL kf}8]n/fd sfhL kf}8]n/fd sfhL kf}8]n/fd sfhL kf}8]n
;'/Iff tyf n]vfk/LIf0f vr{ j[l4 ePsf] tkm{ O{lut ub}{ ;f]sf] sf/0f dfu ug'{eof] . To:t},
rfn' jif{df d'gfkmf j[l4 ug{'kg]{ wf/0ff JoQm ub}{ nfef+z ljt/0fsf] sfo{ l5§} ug{ ;'emfj
k|bfg ug'{eof] . -lghn] ;'emfjx? lnlvt ?kdf klg lbg'ePsf] lyof] ._

^_^_^_^_^_ 8d? aNne l3ld/]8d? aNne l3ld/]8d? aNne l3ld/]8d? aNne l3ld/]8d? aNne l3ld/]
ltg dlxgf leq} ;fwf/0f;ef ug{ ;s]sf]df wGojfb k|s6 ub}{ jf]gz tyf nfef+z
;DaGwL gLlt to ug{ dfu ug'{eof] . xfn vf]lnPsf zfvfx? gfkmf÷3f6f s;/L
;+rfng eO{/x]sf5g\ ;DaGwdf hfgsf/L u/fpg dfu ub}{ cfO{=Pkm=l;=n] o; a}+sdf
nufgL ug]{ ljifodf eO{/x]sf] k|ult ljj/0f ;DaGwL tYo pNn]v ug{ dfu ug'{eof] .
To:t}, a}+ssf] k|:tfljt ejg lsg jGg g;s]sf] xf] ;f] rfF8f] jgfpg cfu|x ug'{eof] .
dgf]/~hg vr{ clws ePsf] tkm{ Wofgfsif{0f ub}{ z]o/wgLx? a}+sdf cfpbf ljz]if
Jojxf/sf] Joj:yf ldnfpg cfu|x klg ug'{eof] . -lghn] ;'emfjx? lnlvt ?kdf klg
lbg'ePsf] lyof] ._

&_&_&_&_&_ g/l;+x nfn rvF'g/l;+x nfn rvF'g/l;+x nfn rvF'g/l;+x nfn rvF'g/l;+x nfn rvF'
lg:s[o shf{df s/Lj )=@$Ü n] j[l4 ePsf] tkm{ Wofgfsif{0f u/fpb} ;dsIfL a}+sx?n]
z]o/wgLnfO{ k|bfg u/]sf] k|ltkmn hlt o; a}+sn] k|bfg ug{ g;s]sf] oyfy{ pNn]v
ug'{eof] . nfef+z / jf]gz z]o/sf] cg'kft ck]lIft gePsf] cf}Nofpb} qmdzM la; / bz
k|ltzt ul/Psf] eP ;j{;fwf/0f z]o/wgLsf] dg lhTg ;kmn x'g] wf/0ff JoQm ug'{eof] .
To:t}, ;+:yfut ;'zf;g tkm{ Wofg k'¥ofpg cfu|x ub}{ ;+:yfut pQ/bfloTjdf o;
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a}+sn] pNn]vlgo sfo{ u/]sf]df wGojfb JoQm ug'{eof] . n]vfk/LIfsn] cf}NofPsf ;fdfGo

elgPsf s}lkmotx?sf] ljj/0f dfu ub}{ z]o/ nufgL ul/Psf ;+:yfx?sf] k|ltkmn

s:tf] /x]sf]5 ;DaGwL lh1f;f /fVg'eof] . lg:s[o shf{sf] Recovery Joj:yfkg s;/L

e}/x]sf]5 eGg] ljifodf hfgsf/L /fVb} u}x|a}lsË ;DklQ j]rljvg tkm{ Wofgfsif{0f

u/fpg'eof]  . To:t}, kfpg'kg]{ Jofh dWo] k'/fgfsf] cj:yf s] 5 / lt p7\g] gp7\g] s'g

cj:yfdf /x]sf5g\ ;DaGwL hfgsf/L dfu ug'{eof] . -lghn] ;'emfjx? lnlvt ?kdf

klg lbg'ePsf] lyof] ._

*_*_*_*_*_ p4j l3ld/]p4j l3ld/]p4j l3ld/]p4j l3ld/]p4j l3ld/]

a}+ssf] k|:tfljt ejgsf] cj:yf jf/]df lh1f;f /fVb} lg:s[o shf{ sd ug]{tkm{ Wofg

k'¥ofpg cfu|x ug'{eof] . To:t}, u}x|a}lsË ;DklQ z'Go ug'{kg]{ /fo JoQm ub}{ ;'/Iff,

dgf]/~hg vr{ tkm{ ePsf] c:jfefljs j[l4 lgoGq0f ug{ ;'emfj JoQm ug'{eof] .

z]o/wgLx?n] ;+sng gug'{ePsf] nfef+z ;j{;fwf/0fn] hfgsf/L kfpg] u/L pko'Qm

dfWodaf6 ;"lrt ug{ cfu|x ub}{ sd{rf/L tflnd vr{ ut jif{ eGbf sdL b]lvPsf]n] ;f]

tkm{ ljz]if Wofg k'¥ofpg ;'emfj k|bfg ug'{eof] eg] rfn' cf=j=df d'gfkmfsf] :t/ lgs}

j[l4 ug{]tkm{ kxn ug{ cfu|x ug'{eof] .

(_(_(_(_(_ dx]Gb| >]i7dx]Gb| >]i7dx]Gb| >]i7dx]Gb| >]i7dx]Gb| >]i7

g]kfn /fi6« a}+sn] lgoGq0fdf lnO{;s]kZrft lg/fzfjfbL ePsf xfdL z]o/wgLnfO{ o;

;+rfns ;ldltaf6 #)Ü d'gfkmf ljt/0f ug{ ;Ifd ePsf]df wGojfb JoQm ub}{ zfvf

tyf P=l6=Pd= j[l4 ckl/xfo{ ePsf] t/ o;n] vr{df klg j[l4 Nofpg] x'gfn] ;f] tkm{

ljz]if lgu/fgL ug{ ;'emfj k|bfg ug'[{eof] . xfn eP h:t} cGo lgIf]k ;+sng x'g]

:yfgx?sf] klxrfg ul/ ToxfF PS;6]G;g sfp06/ /fVg ;'emfj lbb} z]o/wgL vftfnfO{

ahf/Ls/0f ug]{ / k|efjsf/L jgfpg cfu|x ug'{eof] . a}+ssf] xfnsf] d'Vo sfof{no /x]sf]

ejg ;fFu'/f] ePsf]n] ;f]nfO{ k'g{;+/rgf ug'{kg]{ cfjZostf cf}+Nofpg'x'Fb} cfufdL ;fwf/0f;ef

klg jiff{Gtsf] tLg dlxgf leq} ;DkGg ug{ ;'emfj k|bfg ug'[{eof] .

!)_!)_!)_!)_!)_ /f]h s'df/ >]i7/f]h s'df/ >]i7/f]h s'df/ >]i7/f]h s'df/ >]i7/f]h s'df/ >]i7

a}+ssf] lj:tf/ / j[l4 cToGt ;':t ePsf] / o;nfO{ Speed up ug'{kg]{ /fo JoQm ub}}{

eljiosf of]hgfx? :ki6 gePsf] eGg] u'gf;f] ug'{eof] . dgf]/~hg vr{ lgoGq0f ug{

;'emfj k|bfg ub}{ k|:tfj ul/Psf] jf]g; ;d]tnfO{ hf]8]/ r'Qmfk"FhLdf b]vfOPsf] jf/]df

hfgsf/L dfu ug'{eof] . To:t}, k|lt P=6L=Pd= s/Lj ?=@ nfv ̂ # xhf/ vr{ ePsf] tkm{

klg gLltut ;'wf/ ug'{kg]{ eP ;f]xL adf]lhd ;'wf/ ug{ ;'emfj k|bfg ug'{eof] .
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!!_!!_!!_!!_!!_ Jof; s'df/ zdf{Jof; s'df/ zdf{Jof; s'df/ zdf{Jof; s'df/ zdf{Jof; s'df/ zdf{

jflif{s k|ltj]bg ;"rgfd"ns ePsf] tkm{ wGojfb JoQm ub}{ lj:tf/ klg ;+t'lnt g} /x]sf]

wf/0ff JoQm ug'{eof] . o; cfjdf u}}x|a}+lsË ;DklQ glnOPsf], cGt/f{li6«o:t/sf] k|ljlw

k|of]u u/]sf], ;du| a}+lsËdf 5}7f}+ :yfg ;'/lIft u/]sf] h:tf ljifox? :jfutof]Uo /x]sf]

jtfpg'eof] . t/klg s]xL vr{x?df lgs} j[l4 ePsf] tkm{ Wofg k'¥ofpg cfu|x ub}{

n3'ljQdf ul/Psf] nufgL pNn]vgLo /x]sf] t/ o;df hf]lvd klg plQs} /x]sf]n] ljz]if

Wofg k'¥ofpg cfu|x ug'{eof] . cfO{=Pkm=l;=;+usf] ;DaGw s] /x]sf]5 ;DaGwL hfgsf/L

dfu ub}{ sd{rf/L tflndvr{df sGh':ofO{ gug{ ;'emfj k|bfg ug'{eof] .

!@_!@_!@_!@_!@_ cd[t gfy /]UdLcd[t gfy /]UdLcd[t gfy /]UdLcd[t gfy /]UdLcd[t gfy /]UdL

a}+snfO{ 7"nf] agfpgsf nflu kF"hL nufgL j[l4 ug'{kg]{, C0fkqx? hf/L ug'{kg]{, nufgL÷shf{

cg'kft j[l4 ug'{kg]{, k|ltikwL{ a}+sx?sf] klg ljQLo ljj/0fx? ;'Id cWoog ug'{kg]{

h:tf ;'emfj k|bfg ug'{eof] . a}+ssf] dflh{g shf{ tyf cfjlws shf{ j[l4 ug{ ;Sg]

:yfg x'Fbfx'Fb} klg ;f] lzif{sdf shf{ k|bfg gul/Psf] x'Fbf d'gfkmfdf c;/ kg{ uPsf] tyf

v'b Jofh cfDbfgLdf klg o; a}+s sdhf]/ /x]sf] wf/0ff JoQm ug'{ eof] . sd{rf/L vr{

s/Lj #$Ü /x]sf] pNn]v ub}{ #)Ü sf] xf/fx/Ldf /fVg ;'emfj k|bfg ub}{ ;+rfnssf]

k|ltj]bgdf ldlt /fVg ;'emfj k|bfg ug'{eof] . To:t}, r'Qmfk"FhLdf k|:tfljt jf]g; ;d]t

hf]l8Psf] ljifodf lh1f;f /fVb}  / lg{JofhL lgIf]k j[l4 ug{ ;s]sf]df wGojfb JoQm ub}{

v/fj shf{x? p7\g] gp7\g] s:tf] cj:yfdf /x]sf5g\, Remittance z'Ns lsg 36]sf]

xf] h:tf ljifodf pQ/sf] ck]Iff ug'{eof] . a}+sn] k"FhL j[l4 ug{ g;s]df cfufdL lbgdf

k|ltikwL{ ;/x Joj;fo ug{ ufx|f] x'g] hfgsf/L u/fpb} ztk|ltzt xsk|b z]o/ hf/L ul/

k"FhL j[l4 ug{ ;'emfj k|bfg ug'{eof] . u}x|;+rfng cfDbfgL cGtu{t nfef+z cfDbfgLsf]

lj:t[t ljj/0f /fVg cg'/f]w ub}{ gfkmf ePsf / gePsf zfvfx? ;DaGwdf ;+rfns

;ldltsf] k|ltj]bgdf :ki6 pNn]v ug{ ;'emfj k|bfg ug'{eof] .

!#_!#_!#_!#_!#_ O{Gb| s[i0f >]i7O{Gb| s[i0f >]i7O{Gb| s[i0f >]i7O{Gb| s[i0f >]i7O{Gb| s[i0f >]i7

xfnsf] k|:tfjsf] k|ltztdf @)Ü jf]g; / !)Ü gub nfef+z ePsf] eP a}+ssf] l:ytLnfO{ klg /fd|f]

x'g] lyof] eGg] /fo JoQm ub}{ sd{rf/Lsf] vr{ tkm{ klg Wofg k'¥ofpg ;'emfj k|bfg ug'{eof] .

!$_!$_!$_!$_!$_ /fh]z zfSo/fh]z zfSo/fh]z zfSo/fh]z zfSo/fh]z zfSo

tLg dlxgf leq} / bz} cufl8 g} ;fwf/0f;ef ug{ ;s]sf]df wGojfb k|s6 ub}{ k'/fgf]

;+rfns ;ldlt / o; ;ldltsf] km/s s] xf] :ki6 cfefif x'g g;s]sf] /fo JoQm

ug'{eof] . nfef+z gLlt k|j4{sd'vL ePsf]n] gub nfef+z / jf]g; z]o/ j/fj/ cg'kftdf

k|:tfj ul/Psf] wf/0ff JoQm ub}{ k|:tfljt jf]gz z]o/nfO{ r'Qmfk"FhLdf hf]l8 b]vfOPsf]
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cf}lrTo k'li7 ug{ dfu ug'{eof] . To:t}, ;fwf/0f;ef vr{, dgf]/~hg vr{ cfbL vr{
s6f}lt ;'emfj k|bfg ub}{ k|:tfljt n]vfk/LIfs ;DaGwdf hfgsf/L dfu ug'{eof] . To:t},
z]o/wgLx?n] cfzf u/] cg'?k k|ltkmn gkfPsf] sf/0faf6 z]o/ahf/df klg o;sf]
k|efj kg{ uPsf] dGtJo /fVb} ejg l5§} agfpg ;'emfj k|bfg ug'{eof] .

!%_!%_!%_!%_!%_ /fd nfn >]i7/fd nfn >]i7/fd nfn >]i7/fd nfn >]i7/fd nfn >]i7
ljleGg k"j{jQmfx?n] pNn]v u/]h:t} vr{df lgoGq0f ug'{kg]{ wf/0ff JoQm ub}{ rfn"
cfjsf] d'gfkmf j[l4 ug{]tkm{ ljz]if kxn ug{ cfu|x ug'{eof] .

!^_!^_!^_!^_!^_ ho]Gb|dfg l;+x jflgofho]Gb|dfg l;+x jflgofho]Gb|dfg l;+x jflgofho]Gb|dfg l;+x jflgofho]Gb|dfg l;+x jflgof
a}+sn] u/]sf] lj:tfl/s/0f /fd|f] g} ePsf] t/ cGo k|ltikwL{x?sf] t'ngf klg ug'{kg]{
wf/0ff JoQm ub}{ ;j{;fwf/0f z]o/wgL tkm{af6 g]t[Tj ug'{ePsf JolQm cWoIf x'Fbfx'Fb} klg
d'gfkmf ljt/0f ;j{;fwf/0f z]o/wgLsf] ck]Iff adf]lhd x'g g;s]sf] /fo JoQm ug'{eof] .
To:t}, bL3{sflng tyf l:y/ nfef+z÷jf]g; ljt/0f of]hgf to ug{ cfu|x ug'{eof] . k|lt
sd{rf/L lgIf]k / vr{sf] lj:t[t cWoog / lgu/flg ug{ ;'emfj k|bfg ub}{ ;+rfns
;ldlt / sfof{no k|d'vsf] sfo{;Dkfbg d"NofFsg ug{ ;'emfj k|bfg ug'{eof] .

!&_!&_!&_!&_!&_ e/t /fh kf]v|]ne/t /fh kf]v|]ne/t /fh kf]v|]ne/t /fh kf]v|]ne/t /fh kf]v|]n
dgf]/~hg tyf ;+rfns ;ldltsf] vr{ lgoGq0f ug{ ;'emfj k|bfg ub}{ sfg"gL vr{,
rGbf, h:tf vr{x?df klg sld Nofpg] Joj:yf ldnfpg ;'emfj k|bfg ug'{eof] .
lj1fkg vr{df ;dfrf/sf] cuf8L k|fof]hg u/]/ s'g} cy{ gx'g] / To;n] s'g} d'No
clej[l4 gug]{ ;d]t /fo JoQm ug'{eof] .

!@=!@=!@=!@=!@= a}+ssf] tkm{af6 k|:t't ePsf] hjfkm M–a}+ssf] tkm{af6 k|:t't ePsf] hjfkm M–a}+ssf] tkm{af6 k|:t't ePsf] hjfkm M–a}+ssf] tkm{af6 k|:t't ePsf] hjfkm M–a}+ssf] tkm{af6 k|:t't ePsf] hjfkm M–

5nkmnsf] qmddf z]o/wgL dxfg'efjx¿n] k|:t't ug'{ePsf dGtJo, lh1f;f, cd"No ;'́ fj tyf
k|Zgx¿ k|lt ;~rfns ;ldltsf cWoIf tyf ;efsf ;efklt >L g/]Gb| s'df/ a:GoftHo"n]  cfef/
k|s6 ug{'eof] . a}+]]]+ssf] d'gfkmf / cfsf/nfO{ lg/Gt/ ?kdf j[l4 ub}{ n}hfg] ;~rfns ;ldltsf] 7f];
k|lta4tf /x]sf] pNn]v ub}{ a}+s ;~rfnsx? cf–cfˆgf] tkm{af6 ;d]t ;Sbf] nfluk/]sf] / a}+sn]
cfufdL jif{df ck]lIft j[l4 / k|ult ug]{ tkm{ pGd'v ePsf] ljZjf; lbnfpg' x'Fb} cWoIfHo" :jo+n]
tyf pxfFsf] lgb]{zgdf k|d'v sfo{sf/L clws[tn] lbg'ePsf] hjfkm ;f/f+zsf] ?kdf lgDgfg';f/
k|:t't ul/Psf] 5 M–

a}+ssf] p2]Zo, lj:tf/ tyf d'gfkmf k|lt xfdL ;+rfns ;ldltsf] Ps}dt /x]sf] hfgsf/L
u/fpg'eof] .
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Portfolio management / Leadership ;DaGwdf ;Dj]bglzn /x]sf] / ;do;fk]If
k'g/fjnf]sg ug]{ ul/Psf] hfgsf/L u/fpg'eof] .

ejg lgdf{0f ;DaGwdf s]xL k|fljlws sf/0fn] l9nfO{ ePtfklg 7]s]bf/nfO{ sfo{ ug{ cg'dlt
lbO{;lsPkl5 dg;'g z'? ePsf] / ;f] dg;'g nfdf] ePsf] sf/0fn] l9nfO{ x'g uPsf] xf] .
xfn dg;'g ;lsO{;s]sf]]n] cj l5§} z'? ug]{ tof/L ul/Psf] 5 .

cfO{=Pkm=l;=;+usf] nufgL ;DaGwdf ;f] ;+:yf cGt/f{li6«o ;+:yf ePsf]n] pgLx?n] w]/}
ljifox?df cWoog ug]{ ePsf]n] nfdf] ;do nfu]sf] pNn]v ub}{ ;f] tkm{ sfo{ e}/x]sf] / s]xL
;dodf sfo{ ;Dkfbg x'g]df cfzfjfbL /x]sf] jtfpg'eof] .

a}+sn] z]o/wgLx?nfO{ ljt/0f ug{ k|:tfljt gub nfef+z ef]ln cyf{t ldlt @)^&–^–!*
ut] b]lv g} ljt/0f ug]{ Joj:yf ldnfO{ ;s]sf] hfgsf/L u/fpg'eof] .

cfGtl/s tflndsf] ;+Vofdf lgs} j[l4 ePsf] t/ jfXo tflnddf sld cfPsfn] sd{rf/L
tflnd vr{ sd ePsf] hfgsf/L u/fpg'eof] .

sd{rf/Lx?sf] cfGtl/s tflnd ;+rfng ug]{ qmddf ul/Psf vr{x? / lgIf]ksf ljleGg
Product x? Nofpbfsf s]xL vr{x? klg dgf]/~hg lzif{sdf kg{ uPsf]n] ;f] lzif{sdf
s]xL j[l4 x'g uPsf] hfgsf/L u/fpg'eof] .

To;}ul/, lgIf]ksf ljleGg Product x? Nofpbfsf / a}+ssf] 5jL ;'wfg{kg]{ sf/0fn] ubf{
lj1fkg vr{df s]xL j[l4 x'g k'u]sf] hfgsf/L u/fpg'eof] .

P=l6=Pd=vr{ sf] t'ngfdf P=l6=Pd=sf] cfDbfgL j[l4 ePsf] / o; ;DaGwdf cfjZos
cWoog klg ul/Psf] hfgsf/L u/fpg'eof] .

;'/Iff vr{ ;DaGwdf gf}j6f zfvfx? j[l4 ePadf]lhdsf] j[l4 ePsf] hfgsf/L u/fpg'eof] .

a}+s sd{rf/Lx?sf] cf}ifwLpkrf/ vr{ jf/]df k|:6\ofpb} ;f] vr{ sd{rf/L lj/fdL eP/ k|bfg
ul/Psf] geO{ ;du| a}+lsË pBf]udf sd{rf/Lx?nfO{ k|bfg ul/g] tnj eQf h:t} k|bfg
ul/g] ;'ljwf ePsf] hfgsf/L u/fpg'eof] .

o; a}+s hnljB't shf{ nufgL If]qdf ;xljQLos/0f ub}{ cu'jfsf] klg sfo{ ul//x]sf] / o;
If]qdf a}+s hfgsf/ /x]sf] hfgsf/L u/fpg'eof] .

a}+sn] eljiosf] nflu jrt eGg] gf/fnfO{ g} cfwf/ agfO{ ;du| hgtfdf a}+lsË afgL
a;fpgsf nflu ;fdflhs pQ/bfloTj jf lj1fkg vr{x? ePsf] hfgsf/L u/fpg'eof] .
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dflh{g shf{ / 3/hUuf shf{df o; a}+s clnslt rgfvf] g} /x]sf] hfgsf/L u/fpg'eof] .

u|}x|a}lsË ;DklQ ;Sbf] rfF8f] ljqmL u/Lg] hfgsf/L u/fpg'eof] .

rfn' jif{sf] efb| ;Ddsf] d'gfkmf ;DaGwdf hfgsf/L u/fpg'eof] .

ejg lgdf{0fdf l9nfO{ eP klg z'?df ul/Psf] ;Demf}tf /sddf g} lgdf{0f ug]{ ul/ l5§} sfo{
z'? x'g nfu]sf] hfgsf/L u/fpg'eof] .

!#=!#=!#=!#=!#= ;efsf] lg0f{o;efsf] lg0f{o;efsf] lg0f{o;efsf] lg0f{o;efsf] lg0f{o M– M– M– M– M–
cfhsf] ;efdf z]o/wgL dxfg''efjx?n] lbg'ePsf cd'No ;'emfj, ;NnfxnfO{ a}+sn] pRr k|fyldstfdf
/flv sfof{Gjog ub}{ hfg] k|lta4tf JoSt ub}{ ;efdf k|:t't k|:tfjx?nfO{ qmdz: kf/Lt ul/lbg
cg'/f]w ug{'eof] .

-s_-s_-s_-s_-s_ ;fwf/0f k|:tfj pk/sf] lg0f{oM;fwf/0f k|:tfj pk/sf] lg0f{oM;fwf/0f k|:tfj pk/sf] lg0f{oM;fwf/0f k|:tfj pk/sf] lg0f{oM;fwf/0f k|:tfj pk/sf] lg0f{oM
-!_ cWoIfHo"sf] dGtJo tyf ;f]x||f}+ jflif{s ;fwf/0f ;efsf] nflu ;+rfns ;ldltsf] k|ltj]bg

5nkmn u/L kfl/t ul/of] .

-@_ n]vfk/LIfssf] k|ltj]bg ;lxt @)^& ;fn cfiff9 d;fGtsf] jf;nft, @)^^ >fj0f ! ut]
b]lv @)^& cfiff9 d;fGt ;Ddsf] gfkmf gf]S;fg lx;fa / ;f]xL cjlwsf] gub k|jfx ljj/0f
tyf ;DjlGwt cg';"lrx? 5nkmn u/L :jLs[t ul/of] .

-#_ n]vfk/LIf0f ;ldltaf6 l;kmfl/; ePadf]lhd æP;=cf/=kf08] P08 s+=Æ nfO{ cfly{s jif{
@)^&÷)^* sf] n]vfk/LIfs lgo'Qm ul/of] / n]vfk/LIf0f ;ldltn] lgwf{/0f u/]adf]lhd
lghsf] n]vfk/LIf0f z''Ns ?=@,%%,)))÷– -cIf]?kL ?=b'O{ nfv krkGg xhf/ dfq_ / ;f]df
k|rlnt lgodfg';f/ nfUg] d"Noclej[l4s/ cg'df]bg ul/of] .

-$_ ;~rfns ;ldltn] k|:tfj u/] adf]lhd !% k|ltzt gub nfef+z :jLs[t ul/of] .

-v_-v_-v_-v_-v_ ljz]if k|:tfj pk/sf] lg0f{oMljz]if k|:tfj pk/sf] lg0f{oMljz]if k|:tfj pk/sf] lg0f{oMljz]if k|:tfj pk/sf] lg0f{oMljz]if k|:tfj pk/sf] lg0f{oM

-!_ ;~rfns ;ldltn] k|:tfj u/] adf]lhd r'Qmf k'FhLsf] !% k|ltzt jf]gz z]o/ :jLs[t ug]{
/ ;f]xL xb;Dd hf/L k'FhL / r'Qmf k'FhL j[l¢ ug]{ ;DaGwL k|:tfj :jLs[t ul/of] .

-@_ a}+s ckm sf7df08" lnld6]8sf] k|aGwkq tyf lgodfjnLdf ;+zf]wg ug]{ ;DaGwL lgDg
adf]lhdsf] ljz]if k|:tfj kfl/t ul/of] .
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k|aGwkqsf] ;+zf]wg

xfn eO/x]sf] Joj:yfxfn eO/x]sf] Joj:yfxfn eO/x]sf] Joj:yfxfn eO/x]sf] Joj:yfxfn eO/x]sf] Joj:yf k|:tfljt ;+zf]wgk|:tfljt ;+zf]wgk|:tfljt ;+zf]wgk|:tfljt ;+zf]wgk|:tfljt ;+zf]wg

$= -x_ -!^_ ======================== gePsf]$= -x_ -!^_ ======================== gePsf]$= -x_ -!^_ ======================== gePsf]$= -x_ -!^_ ======================== gePsf]$= -x_ -!^_ ======================== gePsf] $= -x_ -!^_ $= -x_ -!^_ $= -x_ -!^_ $= -x_ -!^_ $= -x_ -!^_ k|rlnt sfg"g tyf g]kfn /fi6« a}+ssf]
lgb]{zgsf clwgdf /xL ljb]zL a}+s tyf ljQLo
;+:yfx?nfO{ u}x| sf]ifdf cfwfl/t ljleGg k|fljlws
;]jfx? (Technical Services) k|bfg ug{] .

%=%=%=%=%= -v_ a} +sn] tTsfn hf/L ug] { z]o/ k" FhL ¿=
!,!*,@!,%&,!))÷– -cIf]?kL ?= Ps c/j c7f/ s/f]8
PSsfO{; nfv ;GtfpGg xhf/ Ps ;o_ x'g]5 .

%=   -u_ a}+ssf] tTsfn r'Qmf k"FhL ¿= !,!*,@!,%&,!))÷–
-cIf]?kL ?= Ps c/j c7f/ s/f]8 PSsfO{; nfv
;GtfpGg xhf/ Ps ;o_ x'g]5 .

%=%=%=%=%= -v_ a} +sn] tTsfn hf/L ug] { z]o/ k" FhL ¿=
!,#%,($,*),&))÷– -cIf]?kL ?= Ps c/j k}lt;
s/f]8 rf}/fgAa] nfv c;L xhf/ ;ft ;o_ x'g]5 .

%=   -u_ a}+ssf] tTsfn r'Qmf k"FhL ¿= !,#%,($,*),&))÷–
-cIf]?kL ?= Ps c/j k}lt; s/f]8 rf}/fgAa] nfv
c;L xhf/ ;ft ;o_  x'g]5 .

&=  &=  &=  &=  &=  -u_ a}+s ;+rfngdf cfPsf] kfFr jif{ gk'u];Dd ;f]
;+:yfsf] ;+:yfksn] cfkm\gf] z]o/ las|L ug{ jf
lwtf]aGws /fVg kfpg] 5}g / ;f] cjlw kl5 a}+ssf]
;+:yfksn] cfkmgf] z]o/ laqmL ubf{ jf lwtf]aGws
/fVg' kbf{ g]kfn /fi6« a}+ssf] k'j{ :jLs[lt lng' kg]{5 .
t/ To;/L xs 5f]8\bf jf x:tfGt/0f ubf{ klxnf]
k|fyldstf h'g ;d"xsf] z]o/ xf] ;f]xL ;d"xsf
z]o/wgLx?nfO{ lbg'kg]{5 . ;d"xleq pk;d"x /x]sf]
cj:yfdf h'g pk;d"xsf] z]o/ xf] ;f]xL pk;d"xsf
z]o/wgLnfO{ k|fyldstf lbOg]5 . o;/L z]o/ lalqm
ubf{ Ps eGbf a9L z]o/wgLn] z]o/ v/Lb ug{ rfx]df
lghn] wf/0f u/]sf] z]o/sf] cg'kftdf ljt/0f ug{'
kg]{5 . ;f] ;d"xsf s'g} klg ;+:yfks z]o/wgLn] z]o/
lng] OR5f gu/]df dfq To:tf] z]o/ ;+rfns ;ldltsf]
lg0f{o adf]lhd cGo JolQm, kmd{, sDkgL jf ;+:yfnfO{
laqmL ug{ ;lsg]5 .

&=-u_-!_ a}+sn] xsk|b z]o/ lgisfzg ubf{ ;fljssf ;+:yfks
z]o/wgLx?n] vl/b ug{ kfpg] xsk|b z]o/sf] ;Dk"0f{
jf cf+lzs xs x:tfGt/0f ug{ rfx]df r'Qmf k"FhLsf] !
k|ltzt jf ;f]eGbf sd z]o/ lnPsf ;+:yfks
z]o/wgLsf] xsdf g]kfn /fi6« a}+sn] tf]s]sf] zt{sf]
cwLgdf /xL xs x:tfGt/0f ug{ ;Sg] / ! k|ltzteGbf
dfly z]o/ :jfldTj ePsfsf] xsdf g]kfn /fi6« a}+ssf]
k"j{ :jLs[lt lnP/ dfq xs x:tfGt/0f ug{ ;Sg] 5 .

&=  &=  &=  &=  &=  -u_ a}+s ;+rfngdf cfPsf] kfFr jif{ gk'u];Dd ;+:yfksn]
cfkm\gf] z]o/ las|L ug{ jf lwtf]aGws /fVg kfpg]
5}g . ;f] cjlw kl5 a}+ssf] ;+:yfksn] cfkmgf] z]o/
laqmL ubf{ jf lwtf]aGws /fVg' kbf{ g]kfn /fi6« a}+sn]
tf]s]sf zt{sf clwgdf /xL ug{ ;Sg]5 . t/ To;/L
xs 5f]8\bf jf x:tfGt/0f ubf{ klxnf] k|fyldstf h'g
;d"xsf] z]o/ xf] ;f]xL ;d"xsf z]o/wgLx?nfO{
lbg'kg]{5 .  ;d"xleq pk;d"x /x]sf] cj:yfdf h'g
pk;d"xsf] z]o/ xf] ;f]xL pk;d"xsf z]o/wgLnfO{
k|fyldstf lbOg]5 . o;/L z]o/ lalqm ubf{ Ps eGbf
a9L z]o/wgLn] z]o/ v/Lb ug{ rfx]df lghn] wf/0f
u/]sf] z]o/sf] cg'kftdf ljt/0f ug{' kg]{5 . ;f] ;d"xsf
s'g} klg ;+:yfks z]o/wgLn] z]o/ lng] OR5f gu/]df
dfq To:tf] z]o/ ;+rfns ;ldltsf] lg0f{o adf]lhd
cGo JolQm, kmd{, sDkgL jf ;+:yfnfO{ laqmL ug{
;lsg]5 .

&=-u_-!_ a}+sn] xsk|b z]o/ lgisfzg ubf{ ;fljssf
;+:yfks z]o/wgLx?n] vl/b ug{ kfpg] xsk|b z]o/sf]
;Dk"0f{ jf cf+lzs xs x:tfGt/0f ug{ rfx]df r'Qmf
k"FhLsf] @ k|ltzt jf ;f]eGbf sd z]o/ lnPsf ;+:yfks
z]o/wgLsf] xsdf g]kfn /fi6« a}+sn] tf]s]sf] zt{sf]
cwLgdf /xL xs x:tfGt/0f ug{ ;Sg] / @ k|ltzteGbf
dfly z]o/ :jfldTj ePsfsf] xsdf g]kfn /fi6« a}+ssf]
k"j{ :jLs[lt lnP/ dfq xs x:tfGt/0f ug{ ;Sg] 5 .



a}+s ckm sf7df08" lnld6]8, ;f]x|f}+ jflif{s ;fwf/0f;efsf] ljj/0f tyf lg0f{okfgf 1212121212  hDdf 1212121212

a}+s ckm sf7df08" lnld6]8sf] k|aGwkq tyf lgodfjnLdf ;+zf]wg ug]{ qmddf sDkgL /lhi6«f/sf]
sfof{no, g]kfn /fi6« a}+s nufotsf] lgodg ug]{ lgsfox?af6 k|fKt x'g cfpg] lgb]{zg, ;'emfj,
tyf ;+zf]wgx? ;d]t ;dfof]hg ug{sf nflu ;+rfns ;ldltnfO{ clVtof/L k|bfg ul/of] .

-u_-u_-u_-u_-u_ ljljw Mljljw Mljljw Mljljw Mljljw M

-!_ ;efsf] lgwf{l/t ljifo;"rLx? ;dfKt eO{ ljljw cGtu{t s'g} ljifo;"rL gePsfn]
o; ;DaGwdf 5nkmn tyf lg0f{o ePg .

!$=!$=!$=!$=!$= wGojfb 1fkg tyf ;efsf] lj;h{g wGojfb 1fkg tyf ;efsf] lj;h{g wGojfb 1fkg tyf ;efsf] lj;h{g wGojfb 1fkg tyf ;efsf] lj;h{g wGojfb 1fkg tyf ;efsf] lj;h{g M–M–M–M–M–

cGTodf, a}+ssf cWoIf tyf ;efsf ;efklt >L g/]Gb| a:GoftHo"n] ;efdf pkl:yt ;Dk"0f{
z]o/wgL dxfg'efjx¿nfO{ cd"No ;'́ fj tyf ;Nnfxsf] nflu xflb{s wGojfb lbb} ljhofbzdL
tyf lbkfjnL @)^& sf] z'ecj;/df ;j} z]o/wgL dxfg'efjx?nfO{ ;':jf:Yo tyf ;Dj[l4sf]
z'esfdgf JoQm ug'{eof] . To;}u/L o; ;f]x|f}+ aflif{s ;fwf/0f ;ef ;DkGg ug{ ;xof]u k'¥ofpg]
g]kfn /fi6« a}+s, sDkgL /lhi6«f/sf] sfof{no, g]kfn lwtf]kq af]8{, g]kfn :6s PS;r]Gh lnld6]8,
g]kfn k|1f k|lti7fg, n]vfk/LIfs, ;Nnfxsf/ tyf a}+ssf ;+rfnsx¿ / sd{rf/Lx?af6 k|fKt
;xof]usf] nflu wGojfb tyf cfef/ JoQm ug'{eof] .

ttkZrft\ ;efkltHo"n] ck/fGx !$M$% ah] ;ef lj;h{g ePsf] 3f]if0ff ug'{ eof] .ttkZrft\ ;efkltHo"n] ck/fGx !$M$% ah] ;ef lj;h{g ePsf] 3f]if0ff ug'{ eof] .ttkZrft\ ;efkltHo"n] ck/fGx !$M$% ah] ;ef lj;h{g ePsf] 3f]if0ff ug'{ eof] .ttkZrft\ ;efkltHo"n] ck/fGx !$M$% ah] ;ef lj;h{g ePsf] 3f]if0ff ug'{ eof] .ttkZrft\ ;efkltHo"n] ck/fGx !$M$% ah] ;ef lj;h{g ePsf] 3f]if0ff ug'{ eof] .

 =========================== =========================== =========================== =========================== ===========================  =========================== =========================== =========================== =========================== ===========================
dlgif s'df/ l;+xdlgif s'df/ l;+xdlgif s'df/ l;+xdlgif s'df/ l;+xdlgif s'df/ l;+x g/]Gb| s'df/ a:Goftg/]Gb| s'df/ a:Goftg/]Gb| s'df/ a:Goftg/]Gb| s'df/ a:Goftg/]Gb| s'df/ a:Goft

sDkgL ;lrjsDkgL ;lrjsDkgL ;lrjsDkgL ;lrjsDkgL ;lrj cWoIfcWoIfcWoIfcWoIfcWoIf

xfn eO/x]sf] Joj:yfxfn eO/x]sf] Joj:yfxfn eO/x]sf] Joj:yfxfn eO/x]sf] Joj:yfxfn eO/x]sf] Joj:yf k|:tfljt ;+zf]wgk|:tfljt ;+zf]wgk|:tfljt ;+zf]wgk|:tfljt ;+zf]wgk|:tfljt ;+zf]wg

#%= nfef+z ;DaGwL Joj:yf M #%= nfef+z ;DaGwL Joj:yf M #%= nfef+z ;DaGwL Joj:yf M #%= nfef+z ;DaGwL Joj:yf M #%= nfef+z ;DaGwL Joj:yf M -!_ nfef+z ljt/0f ug]{
lg0f{o ePsf] k}+tfnL; lbgleq nfef+z ljt/0f ug{' kg]{5 .

#%=  nfef+z ;DaGwL Joj:yf M #%=  nfef+z ;DaGwL Joj:yf M #%=  nfef+z ;DaGwL Joj:yf M #%=  nfef+z ;DaGwL Joj:yf M #%=  nfef+z ;DaGwL Joj:yf M -!_ k|rlnt sfg"gsf]
cwLgdf /lx a}+sn] af]g; z]o/ jf gub nfef+z jf b'j}
ljt/0f ug{ ;Sg]5 . nfef+z ljt/0f ug]{ lg0f{o ePsf]
k}+tfnL; lbgleq nfef+z ljt/0f ug{' kg]{5 . a}+sn]
nfef+zsf] ?kdf af]g; z]o/ hf/L ubf{ k|rlnt P]g
sfg"gsf] l/t k'¥ofO{ hf/L ug{'kg]{5 .

lgodfjnLsf] ;+zf]wg




