Already a/c at BOK:

aL=cf]=s]= df vftfM

No

Yes

5}g

5

If yes, please provide A/C No.:

olb 5 eg] vftf gDa/ v'nfpg'xf];\

APPLICATION FOR ACCOUNT OPENING
(Personal Single/Joint)

BOK ID
Date

Currency:

ldlt

d'b|fsf] vftf

Branch

ZZ ID
USD

NPR

cd]l/sL 8n/

g]kfnL ?k}ofF

BOK

Others

cGo

Account No.

zfvf

vftf g+=

TYPE AND PURPOSE OF ACCOUNT/ vftfsf]
Current

lsl;d tyf p2]Zo
Others

Saving

rlNt

cGo

art

Amount Deposited

Purpose of Account

hDdf u/]sf] /sd

Savings/Payroll/Transac�on/Remi�ance etc.

vftfsf] p2]Zo

Residen�al Status:
cfjfl;o cj:yfM

Residen�al

art÷tna÷sf/f]af/÷/]ld6\ofG; cflb

Non-Residen�al

cfjfl;o

u}/ cfjfl;o

FIRST APPLICANT/ k|yd

lgj]bs M (Please complete all details)

Full Name Mr./Mrs./Ms.

k"/f gfd

>Ldfg\÷>LdtL÷;'>L

Marital Status: Married

j}jflxs cj:yf

ljjflxt

Unmarried

Date of Birth

hGd ldlt

dd

Gender: Male

cljjflxt

mm

yyyy

ln·

Others

dlxnf

cGo

Na�onality

/fli6«otf

Email

AD

BS

Female

k'?if
O{d]n

Mobile

Telephone

6]lnkmf]g

df]afOn

IDENTIFICATION DOCUMENT/ kl/ro

v'nfpg] sfuh

Type of Iden�ﬁca�on Document

kl/ro v'nfpg] sfuhsf] lsl;d

Iden�ty Document Number

Issued by

Issued Date

Expiry Date

Other Iden�ty Documents (if needed)

Issued by

Issued Date

Expiry Date

kl/rokq g+=

hf/L ug{] lgsfo

cGo kl/ro v'nfpg] sfuh -cfjZos ePdf_

hf/L ldlt

hf/L ug{] lgsfo

;dfKtL ldlt

hf/L ldlt

;dfKtL ldlt

Permanent Account Number

:yfoL n]vf gDa/

RESIDENTIAL DETAILS/ a;f]af;

Residen�al/Correspondence Address

a;f]af;÷kqfrf/ ug{] 7]ufgf
House No.

3/ g+=

k}qLs

cfkm\g}
Ward No.

j8f g+=

State

lhNnf

k|b]z

P.O.Box No.

b]z

ef8fdf

6f]n
District

Country

Rented

Street/Tole

ufpFkflnsf÷gu/kflnsf

8]/fdf a:g]sf] xsdf

Family Owned

Self

Municipality

If tenant

ljj/0f

Telephone

kf]=a=g+=

6]lnkmf]g

Name of Landlord

Address

3/wgLsf] gfd

Telephone

7]ufgf

6]lnkmf]g

Permanent Address

:yfoL 7]ufgf

House No.

3/ g+=

Ward No.

Street/Tole

j8f g+=

6f]n

Municipality

District

ufpFkflnsf÷gu/kflnsf
Country

b]z

State

lhNnf
P.O.Box No.

kf]=a=g+=

k|b]z
Telephone

6]lnkmf]g

DETAILS OF FAMILY MEMBER ÷kl/jf/ ;b:o ;DaGwdf
S.No./qm=;+=

Rela�on/gftf

1.

Husband/Wife/klt÷klTg

2.

Father/a'af

3.

Mother/cfdf

4.

Grandfather/afh]

5.

Son/5f]/f

6.

Daughter/5f]/L

7.

Daughter-In-Law/a'xf/L

8.

Father-In-Law/;;'/f

Please () mark if one house family

Name, Surname/gfd, y/

-Psf3/ kl/jf/ xf] eg] - _ lrGx nufpg'xf];_

*9.
*10.
*11.
Note: *Please mention name and relation of other one house family members/Psf3/sf cGo ;b:osf] gfd / gftf pNn]v ug{'xf];\ .

DETAILS OF INCOME SOURCE/ cfo;|f]tsf] ljj/0f
Related Occupa�on/;+nUg /x]sf] k]zf
Business

Service

Joj;fo

Others (please specify)

Student

;]jf

cGo -s[kof pNn]v ug{'xf];\_

ljBfyL{

For Salaried Employee/tnaL sd{rf/Lx?sf] nflu M
S.No.

qm=;+=

Name of Employer Organiza�on

Address

sfo{/t ;+:yfsf] gfd

Contact No.

7]ufgf

Designa�on

;Dks{ g+=

Annual Salary

kb

jflif{s tna

1
2
Note: Please use addi�onal sheet as required/ cfjZos ePdf cltl/Qm k[i7 k|of]u ug{'xf]nf .
For Self-employed/Business/ :j/f]huf/÷Joj;fosf] nflu
S.No.

qm=;+=

Name of Business En�ty

PAN

Joj;foLs ;+:yfsf] gfd

Address

Kofg

7]ufgf

Contact No. Designa�on Annual Income

;Dks{ g+=

kb

jflif{s cfo

1
2
Type of Business/Joj;fosf] k|sf/
Note: Please use addi�onal sheet as required/cfjZos ePdf cltl/Qm k[i7 k|of]u ug{'xf]nf .
If other sources of income please specify

Annual Income

cfDbfgLsf] cGo ;|f]t ePdf s[kof v'nfpg'xf];\

jflif{s cfo

For Students/ljBfyL{sf] nflu
S.No.

qm=;+=

Name of School/College

Address

ljBfno÷SofDk;sf] gfd

Telephone No.

7]ufgf

kmf]g g+=

1
2
Transac�on Volume/sf/f]af/sf] ljj/0f
Details/ljj/0f

Amount//sd

Es�mated Annual Transac�ons (Including all Accounts) cg'dflgt jflif{s sf/f]af/ -;a} vftfdf x'g]_
Net Worth/s'n ;DklQ
Please �ck () on the appropriate box s[kof pko'Qm 7fpFdf lrGx nufpg'xf];\ .
Up to NPR 30 million

Up to NPR 100 million

?= # s/f]8 ;Dd

?= !) s/f]8 ;Dd

Up to NPR 200 million

?= @) s/f]8 ;Dd

Above NPR 200 million

?= @) s/f]8 eGbf dfly

DECLARATION OF BENEFICIAL OWNER/ lxtflwsf/L af/] :j3f]if0ff
Do you have Beneﬁcial Owner ? -s] tkfO{+sf] lxtflwsf/L x'g'x'G5 <_
No
Yes
If yes, please write name of beneﬁcial owner and rela�onship with you

-5_

S.No.

qm=;+=
1
2

-5}g_

olb 5 eg] tkfO{sf] lxtflwsf/Lsf] gfd / tkfO{+;Fusf] gftf v'nfpg'xf];\ .
Name

gfd

Rela�on

;DaGw

Address

7]ufgf

Contact No.

;Dks{ g+=

OTHER BANK DETAILS/ cGo a}+s vftfsf] ljj/0f
Do you have accounts with other banks ? -tkfO{+sf] cGo s'g} a}+sdf vftf 5 <_
Yes -5_
No -5}g_
If yes -olb 5 eg]_
S.No.
Name of the Bank

qm=;+=

a}+ssf] gfd

Account Types: Saving/Current/Fixed Deposit

vftf lsl;d M art÷rNtL÷d'2tL

1
2
3
Please provide details in separate sheet if accounts are maintained in more than three banks/s[kof tLgeGbf a9L a}+sdf vftf ePsf] cj:yfdf 5'§} kmf/d eg{'xf];\ .

Poli�cally Exposed Person Yes

No

-xf]_

/fhg}lts JolQm

If yes, please men�on details

-x}g_

s[kof xf] eg] ljj/0f v'nfpg'xf];\ ._

FOREIGN ACCOUNT TAX COMPLIANCE ACT (FATCA) DECLARATION/ FATCA :j3f]if0ff
Please �ck the appropriate box(s) for each of the following ques�ons tn pNn]lvt k|Zgx?sf] pko'Qm sf]7fleq lrGx nufpg'xf];\

Yes/xf]

No/xf]Og

Are you a U.S. Resident (Permanent/Temporary) ? s] tkfO{ cd]l/sL afl;Gbf -:yfoL÷c:yfoL_ x'g'x'G5 <
Are you a U.S. Ci�zen ? s] tkfO{+ cd]l/sL gful/s x'g'x'G5 <
Are you a U.S. tax payer ? s] tkfO{ cd]l/sL s/bftf x'g'x'G5 ?
If yes, I have no objec�on if the bank provide my account details to U.S. Inland Revenue Service.

olb xf] eg], d]/f] vftfsf] ljj/0f cd]l/sL cfGtl/s /fhZj ;]jfnfO{ pknAw u/fPdf d]/f] d~h'/L /x]sf] 5 .

Signature / x:tfIf/
DECLARATION ON MONEY LAUNDERING AND FINANCING OF TERRORISM/;DklQ z'l4s/0f tyf cft+safbL s[ofsnfkdf ljlQo nufgL ;DaGwL 3f]if0ff
I/We hereby declare that the account at Bank of Kathmandu Limited is opened with the money obtained from legi�mate source. All
transac�on in the a/c shall not be used for the purpose of money laundering or terrorism ac�vi�es. If the Bank knows or suspects that the
account is being used to process illegal proceeds, the Bank reserves its right to act as per country’s prevailing rules and regula�ons on
money-laundering and ﬁnancing of terrorism.

d÷xfdL of] 3f]if0ff ub{5'÷ub{5f}+ ls o; a}+s ckm sf7df08" lnld6]8df a}wflgs >f]taf6 k|fKt ePsf] /sdn] vftf vf]lnPsf] xf] . o; vftfdf ;DklQ z'l4s/0f ug]{ p2]Zon] jf
cft+sjfbL sfo{df nufgLsf] nflu s'g} sf/f]jf/ ul/g] 5}g . sbflrt a}+snfO{ of] vftf u}/sfg"gL sf/f]jf/ ug{sf] nflu k|of]u eO{/x]sf] egL s'g} hfgsf/L x'g cfPdf jf cfz+sf
nfu]df ;DklQ z'l4s/0f tyf cft+sjfbL s[ofsnfkdf ljlQo nufgL ;DaGwL sfg"g adf]lhd jf k|rlnt g]kfn sfg"g adf]lhd sf/jfxL ug]{ clwsf/ a}+sdf lglxt /xg]5 .
INTRODUCTION FOR ACCOUNT OPENING/ vftfsf] kl/ro
I/We

having Account No.

d÷xfdL

with your Bank

vftf gDa/

vftfjfnf, pNn]lvt

declare that I/we know the applicant(s) and conﬁrm the iden�ty, occupa�on and address of the applicant(s).

nfO{ lrGb5'÷lrGb5f}+ / ;fy} pNn]lvt k]zf / 7]ufgf ;xL xf] .

Signature(s) & Seal of Introducer(s)

kl/ro u/fpg]sf] x:tfIf/ / 5fk

IN CASE OF MINOR/ gfjfnssf] xsdf
I/We, Mr./Mrs.

declare that I/we am/are the bonaﬁde parent(s)/guardian(s)

d÷xfdL, >L÷>LdtL

3f]lift ub{5'÷ub{5f}+ ls d÷xfdL cleefjs
with Date of Birth

of Master/Miss

h:sf] hGd ldlt

gfafns

and I/we am/are lawfully en�tled to act for and on behalf and for the beneﬁt of the minor.

dd

mm

yyyy

BS

AD

sfg"gtM pgsf] tkm{af6 sf/]faf/ ug{]5'÷ug{]5f}+ .

I/We, hereby, agree that my/our account opera�ng authority be treated as null and void once above men�oned minor becomes major.

d]/f]÷xfd|f] vftf ;+rfng ug{] clwsf/ dfly pNn]lvt gfafns aflnu ePsf] ldltb]lv :jtM vf/]h e}hfg] Joxf]/f dnfO{÷xfdLnfO{ d+h'/ 5 .
ID doc. & Number

Issued Date

kl/ro kq / gDa/

Issued by

hf/L ldlt

hf/L ug{] lgsfo

Father's Name

Grandfather's Name

afa'sf] gfd

afh]sf] gfd

House No.

Ward No.

3/ g+=

Municipality

6f]n
District

ufpFkflnsf÷gu/kflnsf

State

lhNnf

P.O.Box No.

b]z

Mobile

6]lnkmf]g

8]/fdf a:g]sf] xsdf

Country

k|b]z

Telephone

kf]=a=g+=

If tenant

Street/Tole

j8f g+=

df]afOn

Name of Landlord

Address

3/wgLsf] gfd

Telephone

7]ufgf

6]lnkmf]g

Related Occupa�on/Business -;+nUg /x]sf] k]zf÷ Joj;fo_
S.No.

qm=;+=

Name of Firm/Organisa�on

;+:yfsf] gfd

Designa�on

kb

Address

7]ufgf

Phone

kmf]g

Es�mated Yearly Income

cg'dflgt jflif{s cfo

1
2
Please provide the details in separate sheet if involved in more than two Ins�tu�ons/ b'O{eGbf a9L ;+:yfdf ;+nUg ePdf 5'§} ljj/0f k]z ug{] .

THUMB IMPRESSION, PHOTO AND SIGNATURE OF APPLICATION/ cf}+7f 5fk, kmf]6f], vftfjfnsf] x:tfIf/
Account Name

A/C No.

vftfjfnfsf] gfd
Applicant I

vftf g+=

Name

Photo

Applicant II

Signature

Signature

Signature

Signature

Signature

Signature

Name

Photo

Applicant III Name

Photo

Special Instruc�on

Scanned by

Approved by
LOCATION MAP/ :ynut gS;f

N

If possible, please obtain loca�on map from google or men�on nearest landmark like temple/college etc. In case of foreign na�onality google map loca�on of permanent address to be obtained

olb ;Dej ePdf s[kof u'un sf] dfu{lrq cyjf glhssf] dlGb/÷sn]h h:tf s'g} vf; :yfgsf] lrGx pNn]v ug{'xf];\ . olb ljb]lz ePsf] v08df u'un Dofksf] gSzf ;n+Ug ug'{xf]nf .

NOMINEE DETAILS/ OR5fPsf] JolQm
In the event of my/our death or incapacity, the following named nominee shall be en�tled to the balance

d÷xfd|f] d[To' cyjf czSt ePsf] cj:yfdf tn pNn]lvt OR5fPsf] JolQm d]/f]÷xfd|f] vftfsf] xsjfnf x'g]5 .
Nominee’s Name

OR5fPsf] JolQmsf] gfd
Date of Birth
Ci�zenship

mm

dd

gful/stf

Issued by

Passport ID

BS

yyyy

kf;kf]6{

Photo

AD

Issued Date

hf/L ldlt

hf/L ug]{ lgsfo

Nominee Rela�onship

Father’s Name

OR5fPsf] JolQm;Fusf] gftf

a'jfsf] gfd

Mother’s Name

GrandFather’s Name

Addres

Contact No.

afh]sf] gfd

cfdfsf] gfd

;Dks{ g+=

7]ufgf

A/C Holder’s Signature
OTHER SERVICE REQUIRED/ cGo ;'ljwfx?

Account Name

A/C No.

vftfjfnsf] gfd

vftf g+=

A. Cheque Book/ r]s a's

Yes

No

Signature -x:tfIf/_
Please provide me/us or ................................................... our agent, a new cheque book containing ................................... leaves.
specimen signature of the agent is a�ested herewith.

Account Holder’s Signature

Account Holder’s Agents Signature

B. Debit Card/ 8]la6 sf{8
Type/k|sf/

Yes
Visa

No

Currency/d'b|f

NPR

USD

Mastercard

Signature -x:tfIf/_
I would also like to request you to issue a supplementary debit card in the name of

d tn pNn]lvt JolQmsf] gfddf cltl/Qm 8]la6 sf8{ hfl/ ul/lbg'x'gsf] nflu cg'/f]w ub{5' .
Name

gfd

Address

Email ID

7]ufgf

O{d]n

6]lnkmf]g

df]afOn g+=

Telephone

Mobile No.

Rela�onship to Primary Applicant

vftfjfnf ;Fusf] gftf
Spouse

Guardian

klt÷klTg

cleefjs

C. BOK Smart (df]afOn a}+ls· ;'ljwf)

Other

cGo
Yes

Supplementary Applicant’s Signature
No
Signature -x:tfIf/_

Mobile Number

df]afOn g+=

Tick any one

All features including fund transfer

D. BOK Click (O{G6/g]6 a}+ls· ;'ljwf)

Yes

s'g} Psdf lrGx nufpg' xf];\

/sdfGt/ ;lxt ;a} ;'ljwf
No

Email ID

Od]n

Tick any one

s'g} Psdf lrGx nufpg' xf];\

Inquiry and no�ﬁca�on only

;f]wk'5 / ;"rgf dfq

Signature -x:tfIf/_

All features including fund transfer

/sdfGt/ ;lxt ;a} ;'ljwf

Inquiry request only

;f]wk'5 dfq

FOR BANK’S USE ONLY/ a}+s k|of]hgsf nflu dfq
Sanc�on list, Black list, PEP list checked
(If matched, obtain customer’s conﬁrma�on)
Checked by/ ?h' ug]{

Prepared by/ tof/ ug]{

Checked by/ ?h' ug]{

Authorized by/ k|dfl0ft ug]{

TERMS AND CONDITIONS GOVERNING CUSTOMER ACCOUNTS AT BANK OF KATHMANDU LIMITED

a}+s ckm sf7df08" lnld6]8sf] u|fxs a}+s vftf ;+rfng ;DaGwL ;fdfGo lgodx?
1. The laws and regulations of Nepal will apply to govern the conduct of accounts opened with the bank.

o; a}+sdf vf]lnPsf] vftfsf] ;~rfng g]kfndf k|rlnt P]g lgod cg';f/ x'g]5 .

2. The Bank will take care to see the credit and debit entries are correctly recorded in the accounts of the account holder(s), in case of any error,
the Bank reserves its rights to make the correct adjusting entries without notice and recover any amount due from the account holder(s).

u|fxs vftfdf hDdf tyf vr{ ePsf] /sdnfO{ z'4tfsf;fy clen]v ug{] s'/fdf a}+sn] k'/fk'/ Wofg lbg]5, t/ sf/0fjz s'g} ulNt ePsf] v08df ljgf ;"rgf vftf
;dfof]hg / u|fxs-x?_ ;Fu lng afFsL /sd c;'n ug{] clwsf/ a}+snfO{ x'g5
] .

3. The account holder must maintain the prescribed minimum balance as set by the bank from time to time.

vftfdf a}+sn] ;do–;dodf tf]s] cg';f/sf] Go"gtd df}Hbft /x]sf] x'g'kb{5 .

4. Cheque issued by the Bank is the property of account holder(s) and they should take utmost care and keep in safe place under lock. The account
holder shall not hold the bank liable if such cheques are misplaced, stolen or encashed in any way by fraudulent signature due to his/her negligence.
In case of cheque lost or stolen the account holder(s) should immediately inform the bank.

a}+såf/f k|bfg ul/Psf r]sx? vftfjfnfsf] ;DklQ x'g\ / tL r]sx?nfO{ vftfjfnfx?n] ;'/lIft /fVg'kg{]5 . vftfjfnfsf] nfk/jfxL jf x]nrqmfO{n] r]sx? x/fPdf jf
rf]l/Pdf jf cGo s'g} klg tl/sfaf6 em'7f] b:tvt eO{ e'QmfgL x'g uPdf a}+snfO{ hjfkmb]xL agfpg kfOg] 5}g . r]sx? x/fPdf jf rf]/LPdf vftfjfnfx?n] a}+snfO{
tTsfn va/ ug{'kg{]5 .

5. Statement of account will be provided on monthly basis on demand. The statement of account may be collected by the customer in person or by
the authorized person. Each duplicate statement of account is subject to the Bank's service charge. Queries concerning the the correctness of any
of the entries shown on the statement must be made in writing within 15 days of the statement receiving date, otherwise the account will be presumed
to be in order.

;fdfGot vftfsf] ljj/0f u|fxssf] dfu cg'?k dfl;s ?kdf lbOg]5 . vftfsf] ljj/0f a'em\g rfx]df u|fxs :jo+ jf u|fxssf] clVtof/L k|fKt k|ltlglw k7fP/ vftfsf]
ljj/0f k|fKt ug{ ;Sg]5 . vftfsf] x/]s ljj/0fsf] k|ltlnlk dfu eO{ cfPdf a}+sn] cfkm\gf] lgodfg';f/ z'Ns nufpg ;Sg]5 . a}+s vftfdf b]lvPsf] sf/f]jf/sf] ljifodf
s'g} lh1f;f jf ph'/L ug{'k/]df vftfsf] ljj/0f lnPsf] !% lbgleq lnlvt ?kdf ug{'kg{]5 . cGoyf pQm vftfdf b]lvPsf] ;xL ?kdf ePsf] dflgg] 5 .

6. At the request of customer, the Bank will close the account. If the account reflects nil balance for 90 consecutive days, the Bank may close the
account at its sole discretion. In case of account closing request, the customer should return remaining leaves of cheques to Bank.

u|fxssf] cg'/f]wdf jf vftfdf s'g} /sd g/x]sf] cj:yfdf nuftf/ () lbg;Dd ljBdfg /x]df a}+sn] ljgf s'g} ;"rgf ;f] vftf aGb ug{ ;Sg]5 . vftf aGb ug{sf]
nflu cg'/f]w ubf{ u|fxsn] cfkm';Fu afFsL /x]sf] r]ssf kfgfx? a}+snfO{ lkmtf{ ug{' kg{]5 .

7. KYC Details
If any changes in KYC details of the customer, it should be immediately informed to the bank.

u|fxssf] :ki6 klxrfg ;DalGw ljj/0f
u|fxssf] :ki6 klxrfg ;DalGw ljj/0fdf s'g} kl/jt{g ePdf To;sf] hfgsf/L tTsfn a}+snfO{ lbg' kg{]5 . ;fy} a}+ssf] ljBdfg Joj:yf cg';f/ a}+sn] tf]s]sf] ;dodf
KYC ljj/0f pkNAw u/fpg' kg]{5 .

8. If there is no transaction in the account for 36 corrective months, the account becomes inoperative and the account holder has to be self present
to make the account operative along with identification document .

nuftf/ # jif{ jf ;f] eGbf a9L cjlw;Dd vftfdf s'g} sf/f]af/ gePdf pQm vftf lgis[o x'g]5 . To;kl5 ;f] vftf ;~rfng ug{ vftfjfnf cfkm\gf] kl/ro–kq ;lxt
:jo+ pkl:yt x'g'kg{]5 .

9. In the case of Minor account when s/he becomes major s/he will be automatically authorized to operate such account.

gfafns vftfsf] xsdf vftfjfnf aflnu ePkl5 lghn] ;f] vftf :jtM ;~rfng ug{ kfpg] 5g\ .

10. Miscellaneous
The customers are advised to contact the Bank's branch or agents' for detail information regarding account operation. Details are also available
in the bank's website www.bok.com.np. The Bank will debit the customer's account for the applicable charges on its banking services. The Bank
acts only as collecting agent and assumes no responsibility for the realization of any items deposited with the Bank for collection. Proceeds of
cheque or other instruments deposited with the Bank are not available for withdrawal until collected by the bank. The Bank reserves the right to
debit any of the accounts that may have been exceptionally credited with an item subsequently unpaid on collection. The Bank may refuse to
accept for collection cheques drawn in favor of a third party if the payee's name is not identical to bank's record. Customer account details will not
be provided through telephone. The details will be provided only to the customer or any authorized person.

ljljw

a}+s vftf ;+rfng tyf ljleGg ;]jf z'Ns vftf;Fu ;DalGwt cGo z'Nsx?sf] hfgsf/Lsf] nflu glhs}sf] sfof{no jf Ph]G6sf]df ;Dks{ /fVg x'g cg'/f]w ul/G5 .
pQm hfgsf/L j]j;fO6 -www.bok.com.np_ df klg pNn]v ul/Psf] 5 . a}+sn] cfkm\gf] ;]jf z'Ns jfktsf] /sd u|fxssf] vftfaf6 s§f ug{ jf ;+sng ug{ ;Sg]5
. a}+sdf sn]Szgsf] nflu hDdf u/]sf] r]sx? e'QmfgLsf] nflu Ph]G6sf] ?kdf dfq sfd ug{]5 / e'QmfgL gePdf To;sf] lhDd]jf/L a}+sn] lng] 5}g . vftfdf /sd
k|fKt geP;Dd u|fxsn] /sd lemSg kfpg] 5}g . u|fxsn] ;+sngsf] nflu hDdf u/]sf] r]s a/fa/sf] /sd ljz]if sf/0fn] u|fxssf] vftfdf hDdf ul/Psf] cj:yfdf
/sd ;+sng eO{ gcfPdf a}+sn] pQm /sd s§f ug{ ;Sg]5 . gfd km/s kg{ uPdf t];|f] kIfsf] gfddf lvlrPsf] r]s a}+sn] ;+sng ug{ cl:jsf/ ug{ ;Sg]5 . u|fxssf]
vftf;Fu ;DalGwt s'g} klg hfgsf/L 6]lnkmf]gaf6 lbO{g] 5}g . u|fxssf] vftf;Fu ;DalGwt ;Dk"0f{ tYox? uf]Ko /flvg]5 / o;;Fu ;DalGwt hfgsf/Lx? ;DalGwt
vftfjfnf jf lghsf] cflwsf/Ls k|ltlglwnfO{ dfq pknAw u/fOg]5 .
Note: BOK reserves the right to amend the charges fee and any and/or all terms and conditions mentioned herein at its sole discretion. This
document is an integral part of the terms and conditions of account opening, maintaining and/or operation at the Bank of Kathmandu Limited.

gf]6M o;df pNn]lvt z'Ns / cGo s'g} jf ;a} zt{x? cfkm\gf] :j]R5fdf ;+zf]wg ug{] ;Dk"0f{ clwsf/ a}+sn] cfkm"df ;'/lIft /fv]sf] 5 . of] lnlvt a}+s ckm sf7df08"
lnld6]8df vftf vf]Ng tyf vftf ;~rfng ug{ ;Fu ;DalGwt ljBdfg cGo zt{ aGb]hx?sf] Ps cleGg c+usf] ?kdf /xg] 5 .
Debit Card/ 8]la6

sf{8

•

Bank means Bank of Kathmandu Limited (BOKL)

•

Card means Debit Card Issued by Bank of Kathmandu Limited.

•

POS means point of sale machine which can electronically transmit track data of the cardholder to bank

a}+s eGgfn] a}+s ckm sf7df08" ln= nfO{ a'emfpg] 5 h;nfO{ 5f]6s/Ldf la=cf]=s]=Pn= elgg]5 .
sf8{ eGgfn] a}+s ckm sf7df08" ln= af6 hf/L ul/Psf] 8]lj6 sf8{nfO{ a'emfpg] 5 .

lkcf]P; eGgfn] KjfOG6 ckm ;]n egL a'e\mg'k5{, h:n] ljB'lto k|;f/0f sf8{ xf]N8/sf] 6«ofs 8f6f a}+s ;Dd k'¥ofpF5 .

Terms and Conditions/ z{t
•
•
•
•
•
•

•
•
•

tyf aGb]hx?

ATM means automated teller machine

P6LPd eGgfn] c6f]d]6]8 6]n/ d]l;g a'emfpg]5 .

Merchant establishments which is authorized to acquire BOK Debit Card

dr]{G6 eGgfn] ljcf]s] 8]lj6 sf8{ l:jsf/ ug]{ Joj;foL eGg] a'emfpg]5 .

PIN means Personal Identification Number generated with card for use in ATM and PIN enabled POS to identify genuine account number

kLg eGgfn] P6LPd k|of]u sf8{;Fu ;[hgf ul/g] JolQmut kl/ro gDa/ eGg] a'lemG5 . lkgn] kLcf]P;nfO{ af:tljs vftf gDa/ klxrfg ug{ ;3fpF5 .
Transaction means the use of the card to avail services and/or to purchase goods and/or draw cash at ATM or POS

sf/f]jf/ eGgfn] ;]jf ;'ljwf k|fKt ug{, ;fdfu|L vl/b ug{ tyf gub k|fKt ug{sf nflu Pl6Pd tyf kLcf]P;df sf8{ k|of]u ug'{nfO{ a'emfpg]5 .
Account means saving/current account from which card is issued

vftf eGgfn] art÷rNtL vftf a'lemg]5 h;sf] cfwf/df sf8{ hf/L ul/Psf] x'G5 .

Charge slip means the receipt generated from POS upon approval of a transaction on which cardholder will affix his/her signature. ATM receipt
means receipt generated from automated teller machine

rfh{ l:nk eGgfn] vftfjfnfn] cfkm\gf] b:tvt ;lxt ?h' u/]sf] l:nknfO{ a'lemg]5 h'g kLcf]P; d]l;gaf6 k|fKt x'g]5 . P6LPd ekf{O eGgfn] Pl6Pd d]l;gaf6 k|fKt
x'g] ekf{O /l;bnfO{ a'lemg]5 .
3D secure is a security protocol that is designed to provide an additional layer of security for online credit and debit card transactions.

# 8L ;'/Iff eg]sf] To:tf] ;'/Iff Joj:yf xf] h'g 8]lj6 tyf j|]ml86 sf8{af6 ul/g] cgnfO{g sf/f]jf/sf] ;'/Iffsf] nflu lgdf{0f ul/Psf] yk tx xf] .
E-commerce is the activity of buying or selling of products on online services or over the internet.

O{ sdz{ eGgfn] pTkfbgx? cgnfO{g ;]jf jf OG6/g]6 dfkm{t vl/b tyf ljqmL ug]{ lqmofsnfknfO{ hgfp5 .

3D Secure One Time Password means unique secret code that is valid for only one login session or transaction required for 3D Secure E-Commerce
service for the purpose of authenticating the Cardholder while making online payment using the Card.

# 8L ;'/Iff Ps k6ssf] kf;j8{ eGgfn] To:tf] uf]Ko Pj+ clblto sf]8 xf] h'g Ps k6ssf] nuOg ;];g jf sf/f]jf/sf] nflu dfGo x'G5 h'g # 8L ;'/lIft O{ sdz{
;]jfsf] nflu cgnfO{gaf6 sf8{sf] k|of]u u/L e'QmfgL ubf{ sf8{xf]N8/sf] k|df0fLstf ;'lglZrt ul/G5 .

1. The card is property of Bank of Kathmandu Ltd and must be surrendered to the bank upon demand.

sf8{ a}+s ckm sf7df08" lnld6]8sf] ;DklQ xf] / dfu u/]sf] avt sf8{ a}+s ;dIf a'emfpg' kg]{5 .

2. The Card is not transferable and shall be used exclusively by the cardholder.

sf8{ x:tfGt/0f ug{ kfOg] 5}g / sf8{ xf]N8/n] dfq sf8{sf] k|of]u ug'{kg]{5 .

3. The Cardholder shall sign on the space provided on the back side of the card as signed in the card application upon the receipt of the card.

sf8{ k|fKt e};s]kl5 vftfjfnfn] sf8{sf] k5fl8 vfnL efudf cfj]bgkqdf pNn]v eP cg';f/sf] b:tvt ug'{kg]{5 .

4. The Cardholder shall change the PIN upon the receipt of card. The cardholder is responsible to keep the PIN confidential.

sf8{ k|fKt e};s]kl5 vftfjfnfn] cfkm\gf] kLg gDa/ abNg' kg]{5 . cfkm\gf] lkg gDa/ uf]Ko /fVg] lhDd]jf/L :jo+ vftfjfnfsf] x'g]5 .

5. The card will expire on the date printed in the card. If the usage of the card is found satisfactory the card will be automatically renewed. The
cardholder shall inform the bank 60 days prior to expiry date if the card holder feels that his/her card should not be renewed. Charges will be
deducted from the account for auto renewal of the card.

sf8{df 5flkPsf] ldltdf sf8{sf] Dofb ;dfKt x'g]5 . sf8{sf] k|of]u ;Gtf]ifhgs /x]df sf8{ :jtM gjLs/0f ul/g]5 . sf8{ gjLs/0f ug{ grfx]df sf8{xf]N8/n] sf8{sf]
Dofb ;dfKt x'g' eGbf ^) lbg cufj} a}+snfO{ va/ ug{'kg]{5 . :jt gjLs/0f u/]sf] gjLs/0f z'Ns vftfaf6 s66\f ul/g]5 .

6. For joint accounts, the account holders shall be liable themselves for all transactions processed by use of the card or cards and the terms and
conditions will be binding on all account holders and as the context requires, terms and conditions herein will include the plural.

;+o'Qm vftfsf] xsdf, pQm sf8{ tyf sf8{x?sf] k|of]uaf6 ul/Psf ;Dk"0f{ sf/f]af/sf nflu vftfjfnx? :jod lhDd]jf/ x'g]5g\ ;fy} zt{ tyf aGb]hx? klg vftfsf
;a} ;b:ox?nfO{ ;dfg ?kdf nfu" x'g]5g\ tyf ljifo jf k|;+ujz pNn]lvt zt{x? a'emfpgsf] nflu jx'jrg ;d]t ;dflji6 ePsf] dflgg]5 .

7. 3D Secure E-commerce Service allows every account holder of BOK to do online transactions from their Debit, Credit, and prepaid cards in a
secure and convenient way with One Time Password (OTP) to protect such online transactions at the trusted merchant websites.

ly| l8 O–sdz{ ;]jf lj=cf]=s]=Pn= sf x/]s vftfjfnx?n] cfk'mn] lnPsf] 8]la6, qm]l86 / lk|–k]8 sf8{ dfk{mt\ ul/g] cgnfO{g sf/f]af/nfO{ ;'/lIft tyf ;xhtfk"j{s
cgnfO{g sf/f]af/ ug{sf nflu Ps k6ssf] kf;j8{af6 ljZj;gLo dr]{G6sf] j]a;fO6df ul/g] sf/f]af/nfO{ ;'/lIft ul/G5 .

8. Some services (railway ticket, purchase of petrol etc.) may attract service charge upon use of card. Merchants may reduce the discount on purchase
during discount sale while presenting the card for payment. The cardholder will be liable for the charges.

s]xL ;]jfx? -h:t}M /]nj] l6s6, k]6«f]n vl/b ubf{_ sf8{sf] k|of]uaf6 ul/g] e'QmfgLsf] ;]jf z'Ns nfUg] ePdf sf8{ xf]N8/sf] vftfaf6 ;f] z'Ns sfl6g]5 . ctM
Joj;foLn] 5'6 lbPsf] cj;/df klg pQm 5'6 sf8{ xf]N8/nfO{ glbg ;S5 .

9. The bank shall not be responsible and liable for any defective, illegal, wrong merchandise purchased or service availed by the cardholder. The
nominated account of the cardholder shall be debited real time when the authorization is given. Any claim/disputes should be channeled through
the bank. The claim/dispute will be processed as per prevailing rules and regulations of payment gateway. Cardholder is not authorized to claim
refund directly to merchant.

sf8{ xf]N8/n] sf8{sf] k|of]uåf/f lnPsf] ;]jf÷;fdfg÷sf/f]af/ q'6Lk"0f{ jf unt jf u}/–sfg'gL /x]df a}+s hjfkmb]xL tyf lhDd]jf/ x'g] 5}g\ . sf8{ xf]N8/sf] vftf sf/f]jf/
ul/Psf] ;dodf g} 8]la6 x'g]5 . s'g} bfjL ljjfb ePdf a}+s dfkm{t cufl8 a9fpg' kg]{5 . a}+sn] sf8{ xf]N8/åf/f k|:t't ul/Psf] s'g} klg bfjLljjfbnfO{ k]d]G6 u]6j]sf]
lgodfg';f/ cufl8 a9fpg]5 . sf8{ xf]N8/n] dr]{G6;Fu /sd lkmtf{ dfu ug{ kfpg] 5}g .

10. Any charge slip signed by the cardholder and any ATM transaction where correct PIN has been entered shall be treated final and conclusive proof
as to service availed by the cardholder.

sf8{ xf]N8/åf/f ;xL ul/Psf] rfh{ :nLk / ;xL kLg k|of]u u/L ul/Psf] s'g} klg P6LPd sf/f]jf/nfO{ g} sf8{xf]N8/åf/f ;]jf lnOPsf] clGtd tyf kSsf k|df0f
dflgg]5 .

11. The cardholder is responsible for collecting the bills and copies of charge slip from merchant establishment and transaction receipt from ATM. Bank
will not provide any copies of the same and bank shall not be responsible for the same.

sf8{sf] k|of]u kZrft Pl6Pd ljhs tyf z'Ns ljhs vftfjfnfn] a'emL lng'kg]{5 cGoyf a}+sn] ;f] sf] k|ltlnkL pknAw u/fpg] 5}}g / a}+s o;df hjfkmb]lx x'g]5}g .

12. The cardholder undertakes to immediately inform the bank in writing in the event of loss or theft of the card. It is understood that the cardholder
shall continue to be liable and responsible for all transaction until receipt of intimation in writing by the bank. The bank will replace the card after
issuance of the new card upon the request of Card holder. Bank shall not be liable and responsible for such liabilities and activities.

sf8{ x/fPsf] jf rf]/L ePsf] cj:yfdf oyf;Dej l56f] a}+snfO{ lnlvt hfgsf/L lbg'kg]{ 5 . a}+snfO{ lnlvt ?kdf hfgsf/L u/fpg' k"j{sf ;Dk"0f{ sf/f]af/sf nflu
sf8{ xf]N8/ :jod g} lg/Gt/ ?kdf lhDd]jf/ tyf pQ/bfoL x'g' x'g]5. sf8{xf]N8/sf] cg'/f]w adf]lhd a}+sn] gof“ sf8{ k|bfg u/L k'/fgf] sf8{nfO{ k|lt:yfkg ul/g]5 .
o;af6 >[hgf x'g] ;Dk'0f{ lsl;dsf ultljlw tyf bfloTjx?sf ;DaGwdf a}+s lhDd]jf/ tyf hjfkm b]xL x'g] 5}g .

13. For Security purpose a daily limit will be set for cash withdrawal and purchase. The cardholder will not be able to withdraw more than the specified
limit even if s/he has excess balance in the account.

;'/Iffsf] b'li6sf]0fn] sf8{dfkm{t k|fKt ug]{ /sdsf] b}lgs ;Ldf tf]lsg] 5 . vftfdf /sd df}h'bf /x]sf] cj:yfdf ;dt ;f] /sdsf] ;Ldf eGbf a9L /sd lemSg ;lsg]
5}g .

14. Cardholder must check his/her statement of account regularly. All debits made by use of the card and all disputes regarding card transactions need
to be communicated in writing to the bank. Communication shall include the cardholder's name, the account of any disputes of suspected error,
and description of the disputes in error. Any communication regarding dispute or suspected error must be received by the bank within thirty (30)
days of the date of disputed or incorrect debit transaction otherwise the transaction will be presumed to be in order.

vftfjfnn] cfkm\gf] vftfsf] ljj/0f lgoldt ?kdf hfFr ug'{kg]{5 . sf8{sf] k|of]uåf/f ePsf] vftfdf s§f ul/Psf] /sd / sf8{;Fu ;DalGwt sf/f]af/ ljifosf] ;Dk"0f{
ljjfbx? a}+snfO{ lnlvt ?kdf hfgsf/L u/fpg' kg]{5 . To:tf] ;'rgfdf sf8{xf]N8/sf gfd, ljjflbt /sd jf cfz+sf ul/Psf] q'l6x? tyf ljjflbt q'6Lsf] ljj/0f
cflb pNn]v ug'{kg]{5 . ljjfb jf cfz+sf ul/Psf] q'l6x?sf] ljifodf ;f] ePsf] ldltn] #) lbgleq a}+snfO{ hfgsf/L k|fKt x'g' kg]{5 cGoyf sf/f]af/x? lgoldt /x]sf]
dflgg]5 .

Terms and Conditions/ z{t

tyf aGb]hx?

15. Bank shall have the solitary right, at its sole discretion to terminate or suspend cardholder's privileges in case of failure to comply with bank's terms
& conditions.

a}+ssf zt{ tyf aGb]hx? kl/kfngf gu/]sf] v08df a}+sn] cfk\mgf sf8{ k|of]ustf{nfO{ k"j{ hfgsf/L lbO{ jf glbO{ cfkm\gf] thljh tyf :jljj]sdf sf8{ xf]N8/sf] ;Dk'0f{
clwsf/x?nfO{ /2 jf lgnDag ug]{ a}+snfO{ clwsf/ x'g]5 .

16. The card shall be deemed canceled effective upon closure of the account by the cardholder or the bank or at the expiry period of the card.

vftfjfnn] jf a}+sn] vftf aGb u/]df jf sf8{sf] Dofb ;lsPdf sf8{ lgis[o x'g]5 .

17. The cardholder will be liable for any kind of violation of the prevailing laws relating to foreign currency rules and regulations.

ljb]zL d'b|f ;DaGwL k|rlnt ;Da4 P]g, sfg"g tyf lgodx?sf] pNn3+g u/]df vftfjfnf :jo+ hjfkmb]xL x'g]5 .

18.The cardholder is fully liable and responsible under prevailing law upon use of card for illegal transfer of fund or activities related to anti-money
laundering, Banking offense activities, and drug trafficking and any other activities prohibited by the prevailing laws and Bank shall not be responsible
and liable.

k|rlnt sfg"gn] aGb]h nufPsf lqmofsnfkx? h:t} ;DklQ z'l4s/0f, nfu" cf}iflw cf];f/k;f/, a}+lsË s;'/hGo sfo{, /sdsf] u}/sfg"gL :yfgfGt/0fdf sf8{sf] k|of]u
u/]df vftfjfnf :jo+ hjfkmb]xL x'g]5 / o; ;DaGwdf a}+s lhDd]jf/ tyf hjfkmb]xL x'g]5}g .

19. The card fee will be deducted in yearly installment basis till its validity.

sf8{sf] z'Ns jflif{s ls:tfdf sf8{sf] Dofb g;s'Gh]n nfUg]5 .

20. Bank may from time to time add and withdraw, amend, alter or change the above mentioned terms and conditions which shall be updated in bank's
website (www.bok.com.np) accordingly.
a}+sn] pNn]lvt zt{ tyf lgodx? ;do ;dodf yk36, ;+zf]wg, x]/k]m/jf kl/jt{g ug{ ;Sg]5 ;fy} ;f]xL cg'?k a}+ssf] j]a;fO6 (www.bok.com.np) df ;d]t

cBfjlws u/fOg]5 .

BOK Smart/ df]afOn

a}+lsË ;'ljwf

1. BOK Smart Banking service is exclusively for the use by the Customer authorized to do so by the bank. It is non transferable and to use this service, customers
need to maintain their accounts at any BOK branch.
BOK Smart Banking ;]jf s]jn JolQmut k|of]hgsf] nflu dfq xf] . of] x:tfGt/0f ul/g] 5}g / o;sf] k|of]u a}+sn] O+uLt u/]sf] k|of]hgsf] nflu dfq ul/g]] 5 . of]

;]jf pkef]u ug{sf] nflu u|fxsn] a}+ssf] s'g} Ps zfvfdf vftf ;+rfng u/]sf] x'g'kg]{5 .

2. The customer should keep the User ID/Password/Personal Identification Number (PIN) provided by the bank strictly confidential and undertakes not to reveal
the code/ID number to any person at any time under any circumstances.

u|fxsn] a}+saf6 a}+ls∙ sf/f]jf/sf nflu lbOPsf ;'/lIft uf]Ko gfd, kf;j8{, lkg cflb hfgsf/Lx?sf] uf]klgotf sfod ug]{5 / oL hfgsf/Lx? s'g} klg cj:yfdf,
s;}nfO{, slxn] klg lbg] 5}g .

3. The customer should keep the Bank informed immediately upon becoming aware that the user ID / Password / PIN is lot or has fallen into the hands or notice
of any unauthorized person and the customer should request the bank to block/cancel the PIN/password and change it.

olb cfkm\gf uf]Ko kf;j8{, gDa/, lkg x/fPsf] cyjf ;f]sf] hfgsf/Lx? st} sf]xL c;DalGwt JolQmsf] hfgsf/Ldf cfPsf] yfxf ePdf t'?Gt a}+snfO{ hfgsf/L u/fO{
/2 u/fpg'kg]{5 / ltgsf] kl/jt{g ug'{kg]{5 .

4. The customer should accept full responsibility for all transactions processed from the use of BOK Smart Banking service provided by the Bank.
BOK Smart Banking ;]jfaf6 ul/Psf ;Dk"0f{ sf/f]jf/x?sf] lhDd]jf/L u|fxs :jo+sf] x'g]5 .
5. The bank has the authority to debit the account with the amount of any Withdrawal/ Transfer/Payment made by the use of BOK Smart Banking service with
the use of the User ID/Password/Personal Identification Number (PIN), with or without the knowledge of the customer.
u|fxssf] hfgsf/Ldf jf hfgsf/L lagf g}, u|fxsnfO{ BOK Smart Banking af6 pknAw lkg, kf;j8{ cflbsf] k|of]uaf6 ul/Psf] ;Dk"0f{ sf/f]jf/ cfb]znfO{ sfof{Gjog

ug]{ xs a}+s;Fu ;'/lIft /x]sf] x'g]5 .

6. The Bank is not bound to carry out the instructions given through BOK Smart Banking service, if the Bank at its sole discretion believes that such instruction
is not emanated from the customer.
BOK Smart Banking ;]jf dfkm{t lbOPsf cfb]zx? k|ToIf ?kdf u|fxsaf6 gcfPsf] z+sf nfu]df a}+sn] o:tf cfb]zx?nfO{ cl:jsf/ ug]{ xs cfkm';Fu ;'/lIft /fv]sf]

x'g]5 .

7. Commission and/or Service Charge shall be levied by the Bank as applicable. The account(s) shall be subject to the applicable charges as per the Bank's
schedule of charges as revised from time to time. The bank shall always be entitled to recover any charges, expenses, fees, commission, mark up, penalties,
withholding taxes levied by Government Department of authorities with or without notice to the customer. The Bank is also entitled to reverse entries made
in error.

a}+sn] ;]jf k|bfg u/] afkt cfkm\gf] cfGtl/s lgod cg';f/sf] sldzg jf ;]jf z'Ns nufpg ;Sg]5 . a}+sn] ;do ;dodf lgwf{/0f, yk jf kl/dfh{g u/] cg';f/sf]
z'Ns u|fxssf] vftfdf nfu" ug{ ;Sg]5 . s'g} klg z'Ns vr{, sldzg, dflh{g, hl/jfgf / ;/sf/sf] ljefu jf lgsfoaf6 c;'n ug]{ s/ e'QmfgLsf] nflu u|fxsnfO{
;"rgf ;lxt jf ljgf ;"rgf u|fxssf] vftfaf6 c;'n pk/ ug{ a}+snfO{ ;b}j clVtof/ k|fKt x'g]5 . uNtL clen]v ePsf] cj:yfdf To;nfO{ ;Rofpg] clwsf/ a}+snfO{
x'g]5 .

8. The bank shall not be liable, responsible or accountable in any way whatsoever arising by any malfunction or failure of the electronic devices/system or on
the failure or delay on the Bank to act on the instructions given via this medium. The bank shall not be responsible for any loss or damage incurred or suffered
by the customer as a result of non-acceptance of instructions given on BOK Smart Banking service.
BOK Smart Banking ;]jfdf x'g cfPsf] l9nfO{, c8\rg, cGo afwf jf cGo s'g} k|fljlws sf/0fj; u|fxssf] cfb]zsf] sfof{Gjogdf x'g uPsf] l9nfO{ jf jfwfaf6

u|fxsnfO{ x'guPsf] c;'ljwf, Iflt jf xflg gf]S;fgLsf] nflu a}+s s'g} klg lsl;dn] lhDd]jf/ x'g] 5}g .

9. At no time should the customer use or attempt to use the BOK Smart Banking service to execute transfer of funds, unless sufficient funds are available in the
account. The Bank is under no obligation to honor any payment instructions unless there are sufficient funds in designated account(s) at the time of receiving
such payment instructions.
u|fxsn] vftfdf kof{Kt /sdsf] cefj x'g] u/L s'g} klg cfb]z BOK Smart Banking ;]jf dfkm{t a}+snfO{ lbg] 5}g . o:tf cfb]z a}+sn] kfpFbf v]/L vftfdf kof{Kt /sd

cefj ePdf oL cfb]zsf] kfngf ug{ a}+s afWo x'g] 5}g .

10. The customer shall accept the Bank's record of transactions as conclusive and binding for all purposes.

u|fxsn] a}+ssf] clen]v cg';f/ u|fxssf] vftfdf bh{ u/]sf clen]vx?nfO{ ;b}j :jLsf/ ug]{5 / s'g}klg k|of]hgsf] nflu lg0ff{os x'g]5 .

11. The use of BOK Smart Banking service shall be subject to the Bank's prevailing rules and regulations.
BOK Smart Banking ;]jfsf] k|of]u ;+w} a}+ssf] k|rlnt lgod / ljlgodx?sf] clwgdf /xg]5 .
12. The bank shall at any time be entitled to amend, supplement or vary any of these terms and conditions and fees and charges applicable at its absolute
discretion with or without notice to the customer and such amendment, supplement or variation shall be binding to the customer.

pNn]lvt lgod Pj+ zt{x?nfO{, s'g} klg ;dodf, u|fxsnfO{ ;'lrt u/L jf gu/L, ;+zf]wg, kl/jt{g jf yk ug]{ clwsf/ a}+snfO{ /xg]5 / oL kl/jt{gx? ;b}j u|fxsn]
:jLsf/ ug'{kg]{5 .

13. Unless required or requested by law or any government body, information pertaining to service provided to the customer or customer's account will be kept
confidential.

sfg"g cg';f/ cfjZos ePsf] v08df jf s'g} lgodgsf/L ;/sf/L lgsfoaf6 cg'/f]w ePsf] cj:yfdf afx]s u|fxssf] vftf ;DaGwL ;"rgfx? uf]Ko /flvg]5 .

14. The request or application of the customer for the BOK Smart Banking service shall be subject to the approval of the Bank. The Bank shall be entitled at its
sole discretion to reject this application or any part thereof, without furnishing any reasons.
u|fxsnfO{ k|fKt BOK Smart Banking ;]jfsf] lgj]bgdf a}+ssf] :jLs[lt cfjZos kg]{5 . a}+s;+u s'g} sf/0f gv'nfO{sg} cfkm\gf] :jljj]sdf of] lgj]bgsf] s'g} efu jf

;Dk"0f{ lgj]bg c:jLs[t ug]{ clwsf/ /xg]5 .

Terms and Conditions/ z{t

tyf aGb]hx?

15. The bank shall have the full discretion to cancel, withdraw or renew the BOK Smart Banking service provided to the customer with or without prior notice
or any reason given to the customer.
u|fxsnfO{ ;'lrt u/L jf gul/sg, BOK Smart Banking ;'ljwfnfO{ gljs/0f ug]{, /2 ug]{ jf lkmtf{ lng] clwsf/ a}+snfO{ /xg]5 .
16. By providing my email/mobile, I/We hereby allow BOK to send my password/transaction through mobile/email and understand that I/We be fully
responsible for any accidental/negligent and/or unauthorized use of my mobil/email. I/We irrevocably authorize Bank of Kathmandu Ltd. to debt my/our
afore-mentioned account in utilization and charge/fees incurred for BOK Electronic Banking Services in above name.

d]/f]÷xfd|f] Od]n÷df]afOn pknAw u/fP/ d÷xfd|f] lacf]s] nfO{ kf;j8{÷df]afOn sf/f]af/÷Od]n sf/f]af/ ug]{ l:s[tL lbG5f}+ . ;fy} d]/f]÷xfd|f] Od]n df]afOnsf] x]nr]Sof{Ok"0f{÷
eljTJok"0f{ / jf s'g} cgflws[t k|of]u ePdf ;f] sf] nflu d÷xfd|f] k"0f{ ?kdf lhDd]jf/ x'g dGh'/L ub{5f}+ . dfly pNn]lvt lacf]s] On]S6«f]lgs a}+ls∙ ;]jf z'Ns jfkt
Go"gtd z'Ns ltg{ tof/ 5'÷5f}+ .
BOK Click/ O{G6/g]6 a}+ls· ;'ljwf
1. The electronic banking system is exclusive for the personal use only. It shall be exclusively used only for the purpose as pointed out by the bank.

ljB'tLo a}+ls∙ k|0ffnL s]jn JolQmut k|of]hgsf] nflu dfq xf] . of] x:tfGt/0f ug{ kfO{g] 5}g . o;sf] k|of]u s]jn a}=sn] OªuLt u/]sf] k|of]hgsf] nflu dfq ul/g]
5 .
2. The customer shall honor secrecy of information of secret name, password etc. provided by the bank for security and these information shall not
be provided to anybody in any condition.

u|fxsn] a}+saf6 ;'/Iffsf nflu lbOPsf uf]Ko gfd, kf;j8{ cfbL hfgsf/Lx?sf] uf]klgotfsf] sb/ ug]{5 / oL hfgsf/L s'g} klg cj:yfdf s;}nfO{, slxn] klg lbg]
5}g .
3. If customers come to know that their secret information has been disclosed to other, they need to change the same by giving information immediately
to the bank.

olb cfkm\gf uf]Ko hfgsf/Lx? st}–s;}sf] hfgsf/Ldf cfPsf] yfxf ePdf t'?Gt a}+snfO{ hfgsf/L u/fO{ ltgnfO{ kl/jt{g ug'{ kg]{5 .
4. The responsibility of all transactions conducted through the electronic banking system shall be of the customer.

ljB'tLo a}+ls∙ k|0ffnLaf6 ul/Psf] ;Dk"0f{ n]gb]gsf] lhDd]jf/L u|fxssf] x'g]5 .
5. The bank shall be entitled to refuse execution of all transaction orders conducted through the use of the electronic, banking system with or without
information of the customers.

u|fxssf] hfgsf/Ldf jf To;sf] lagf g} ljB'tLo a}ls∙ k|0ffnLsf] k|of]uaf6 ul/Psf] ;Dk"0f{ sf/f]jf/ cfb]znfO{ sfof{Gjog gug]{ xs a}+s;Fu ;'/lIft /x]sf] x'g]5 .
6. The bank may, for use of the electronic banking system, deduct all fees relating to this service from the account of the customers as per necessity.

ljB'tLo a}+ls∙ k|0ffnLsf] k|of]usf] nflu, o; ;'ljwf;Fu ;DalGwt ;Dk"0f{ z'Nsx? u|fxssf] vftfaf6 a}+sn] cfjZostf cg'?k sf6\g ;Sg] 5 .
7. In case of doubt that the order given through the electronic banking system has not directly come from the customer the bank shall be entitled to
refuse those orders

ljB'tLo a}+ls∙ k|0ffnL dfkm{t lbOPsf cf]bzx? k|ToIf ?kdf u|fxsaf6 gcfPsf] zª\sf nfu]df a}+sn] o:tf cfb]zx?nfO{ cl:jsf/ ug]{ xs cfkm';Fu ;'/lIft /fv]sf]
5 .
8. The bank shall not be responsible by any means for inconvenience or loss occurred due to delay or obstacle in execution of the order by delay,
hindrance, other obstacles occurred in the electronic banking system or any other reasons.

ljB'tLo a}+ls∙ k|0ffnLdf x'g cfPsf] l9nfO{, c8\rg, cGo jfwf jf cGo s'g} sf/0fjz cfb]zsf] sfof{Gjogdf x'g uPsf] l9nfO{ jf afwfaf6 x'g uPsf] c;'ljwf jf
xfgLsf] nflu a}+s s'g} klg lsl;dn] lhDd]jf/ x'g] 5}g .
9. The customer shall not give any order to the bank through the electronic banking system by not maintaining sufficient amount in his/her account.
While order

u|fxsn] vftfdf kof{Kt /sdsf] cefj x'g] u/L s'g} klg cfb]z ljB'tLo a}+ls∙ k|0ffnL dfkm{t a}+snfO{ lbg] 5}g . o:tf cfb]z a}+sn] kfpFbf v]/L vftfdf kof{Kt /sdsf]
cefj ePdf a}+sn] tL cfb]zsf] kfngf ug{ h?/L 5}g .
10. The customer shall always have the to accept the records as recorded by the bank in the account and shall recognize as decisive and compulsory
for any purpose.

u|fxsn] a}+sn] vftfdf clelnvt u/]sf /]s8{x?nfO{ ;b}j l:jsf/ ug'{ kg]{5 / s'g} klg k|of]hgsf] nflu lg0ff{os / afWosf/L dfGg' kg]{5 .
11. The bank shall have the right to amend, change or alter aforesaid rules and terms in any time with or without informing the customer, though, the
customers shall always have to abide by and to accept those changes.

dflysf lgod / zt{x?nfO{, s'g} klg ;dodf, u|fxsnfO{ ;"lrt u/L jf gu/L, ;+zf]wg, kl/jt{g jf yk 36 ug]{ xs a}+snfO{ x'g]5 . oBlk, oL kl/jt{gx? ;b}j
u|fxsju{n] kfngf ug'{ kb{5, dfGg' kb{5 .
12. The electronic banking system shall always be used under the prevailing rules and regulations of the bank.

ljB'tLo a}+ls∙ k|0ffnLsf] k|of]u ;w+} a}+ssf] k|rlnt lgod / ljlgodx?sf] clwgdf /xL ul/g] 5 .
13. The right to renew, cancel or call back the electronic banking facilities with or without informing the customer shall be subject to the wisdom and
decision of the bank.

u|fxsnfO{ ;"lrt u/L jf gu/L, ljB'tLo a}+ls∙ ;'ljwfnfO{ gljs/0f ug]{, /2 ug]{, jf lkmtf{ lng] xs ;w+} a}+ssf] ljj]s clg lg0f{osf] clwgdf /xg] 5 .
Mandate/ lnlvt ;"rs
 I/We hereby declare that all the information provided here are correct and true in my/our knowledge. I/we have read and understood the terms and
conditions governing customer accounts and availing various services at Bank of Kathmandu Ltd. and hereby notify my/our acceptance and agree
to abide by and be bound by all present and future terms and conditions govering customers account and other services at Bank of Kathmandu
Ltd. Should I/we fail to comply with or abide by such terms and conditions and shall there be any damage incurred as a onsequence thereof, I/we
agree and indemnify to be fully and entirely responsible.


d÷xfdL of] 3f]if0f ub{5'÷ub{5f}+ ls dfly pNn]lvt ljj/0f ;fFrf] x'g\ . d÷xfdL a}+s ckm sf7df08" ln= sf] u|fxs vftf ;+rfng tyf cGo ;]jf ;'ljwfx? ;DaGwL zt{
tyf aGb]hx? k9]sf] / a'em]sf] 5'÷5f}+ . ;fy} d÷xfdL a}+s ckm sf7df08" ln= sf] u|fxs vftf ;`rfng tyf cGo ;]jf ;'ljwfx? ;DaGwL jt{dfg tyf eljiodf aGg]
zt{ tyf aGb]hx? kfngf ug{ :jLsf/ /x]sf] hfgsf/L u/fpF5'÷u/fpFb5f}+ . olb d÷xfdLaf6 pNn]lvt zt{ tyf aGb]hx? k"/f ug{ g;s]sf] sf/0faf6 a}+snfO{ s'g}
xfgL÷gf]S;fgL k'Ug uPdf To;sf] Iflt hdfgt ug{ / k"0f{ bfloTj lgjf{x ug{ d~h'/ ub{5'÷ub{5f}+ .

Date:................./................./..........................

ldltM

Right

Left

Authorized Signatory(ies)

cflwsfl/s b:tvt

